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page.
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Ratings and Reviews

Problem Summary

User wants to leave an opinion or eval
Cuick opinions can be captured using

Reviews.

Solution Patterns

Architecture of a Review
A product or website needs
to present ratings and
reviews with a variety of
informational elements.

set of sorted data that will
not be easy to display within
a single page.
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simple rating.
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Rating An Object

Problem Summary

A user wants to quickly leave their opinion on an object, with minimal interruption to any

other task flow they are involved in.

Restaurant drdedrded
Average Rating (7)
( ) = Read 7 reviews
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Menlo Park, CA 84025 Average =
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Yahoo! | ocal
Use When
= A user wants to leave an opinion quickly.
* Use in combination with reviews for richer experience.
s Lse to quickly tap into the existing "community” of a preduct.
* Ratings are collected together to present an average rating of an object from the
collective user set.
Solution

* Show clickable items (most often used are stars) that light up on rollover to infer

clickability.
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yuiblog.com

http://yuiblog.com

YAHOO! USER INTERFACE BLOG

Mews and Articles about Designing and Developing with Yahoo! Libraries.

Blog About

Yahoo! Design Pattern Library Released

February 13, 2006 on 754 am by Bil Scott | In Design |

I'm excited to announce that today we are releasing the Yahoo! Design Pattern Library to the
public under a friendly Creative Commons License. The goal in releasing this library is for us
to share the commaon patterns that we see emerging at Yahoo! It is hoped that by opening up
our design patterns we can share our current thinking as well as solicit your valuable
feedback.

We believe design patterns are powerful. First, they offer a solution in context of a problem.
Second, they provide a name for the solution. Taken together as a set, pattern libraries form
a solution language that can enhance our ability to communicate design ideas. Lastly, they
provide us a context in which to discuss a number of associated issues: the thinking behind a
solution; issues around accessibility, and de-gradeablity; other related patterns; examples of
usage; and code samples to name a few.

In case patterns are a new concept to you, here's a little history to get you up to speed.

Background on Patterns

:sear:h in bleg...
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All Comments:
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Yahoo! Design Pattern Library
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Search Pagination Design
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Item Pagination Design Pattern

Rating an Object Pattern
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Yahoo! Patterns Discussion Group

http://groups.yahoo.com/group/ydn-patterns/
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Pendmg View: Simple | Summary | Expanded
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olls While our internal patterns site is...
Members
Pending I_ 2 Re: Welcome! Gilbert Lee Feb 13, 2006
: Great work! I hope to see more soon :) One navigation gilbertglee 749 pm
suggestion I have is some kind of linear navigation within the : :
details 50 I can go to the next design... & m
Fromote
Invite r 3 Re: Welcome! Dominik Schwind Feb 14, 2006
Great work, I just scanned through the two libraries and have to d schwind 12:41 am
say: You guys rock. :) Thanks.... {uj —
Management +
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Initial Set of Yahoo! Patterns Released on 2/13

Breadcrumbs. Module Tabs.
Navigation Tabs. Auto Complete.
Pagination. Item Pagination.
Search Pagination. Ratings and
Reviews. Architecture of a Review.
Rating an Object. Writing a
Review. Drag and Drop. Drag and
Drop Modules.
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Rich Design Patterns

Drag and Drop. Drag and Drop Modules. In Page Editing.
In Page Custom Editing. Direct State Editing. Grid Cell
Editing. Inline Custom Editing. Inline Tag Editing. Popup
Custom Editing. Slide-out Custom Editing. Inline Text
Editing. Persistent Portals. Inline Reordering. Indication.
Busy Indication. Cursor Busy. In Context Busy. In Context
Progress. Inline Status. Auto Complete. Balloon Error Tip.
Deferred Content Loading. Dynamic Goal. Narrowing
Choices. Refining Search. Live Search. Dynamic Filter.
Invitation. Cursor Invitation. Drop Invitation. Tool Tip
Invitation. Hover Invitation. Detail Zoom. Opacity Focus.
Configurable Module - Faceplate. Configurable Module -
Flip It. Configurable Module - Inline Configure.
Configurable Module - Slide Out Drawer. Slide Out. Flip.
Opacity Fade. Endless Scrolling. Expandable Paging
Boundary. Fresh Content. Hover Detail. In Place Drill
Down. Inline Assistant. Inline Validation. Validate Then
Suggest. On Demand Refresh. Periodic Refresh. Resizable
Modules. Scrolling Modules. Auto Save. In Context Tools.
Remembered Collection. Remembered Preferences. Auto
Form Fill. Rating an Object. Transition. Brighten
Transition. Cross Fade Transition. Dim Transition. Expand
Transition. Fade In Transition. Fade Out Transition. Flip
Transition. Move Transition. Self-Healing Transition.
Collapse Transition. Slide Transition. Rich Internet Object.
Available. Selected. Identifiable Object.
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Yahoo! Ul Library

* Normalization (Event Utility)
* Messaging (Connection Manager for AJAX)

» Direct Representation (Animation and Position)

* Direct Manipulation (Drag and Drop)

* Rich Interactive Widgets (Slider, TreeView, Calendar,
AutoComplete




Yahoo! Ul Slider

-& i Updake |

<div>
<div id="horizHandleDiv"><img src=“horizSlider.png">
</div>

</div>

var mySlider = ygSlider.getHorizSlider ("horizBGDiv",
"horizHandleDiv", 100, 100);
mySlider.onChange = function(offsetFromStart) {
document.getElementById("horizVal").value =
offsetFromStart;
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Yahoo! Ul Slider

* RGE
255
255
255
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Yahoo! Ul Calendar

4] October2005 [
Su Mo Tu We Th Fr Sa

Y 30 Fa o 5

25 26 27 28 29 30
2 3 4 5|6 |7
& 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25|26\ 27 28 28
30 31 1 2 3 4 5

<script>
var myCal;
function init() {
myCal = new ygCalendar(“myCal”,”myCalContainer");
myCal.render ();
}
</script>
<div id="myCalContainer"></div>
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Yahoo! Ul Calendar
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Yahoo! Ul Calendar

9 J flickr Calendar Widget

Photos taken in May 2005

| set username |
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Yahoo! Ul Auto Complete

To: | | Show BCC
Cc
Subject: Plain Text
Times New Roman | | 12 vl m rF U F_@ e .,_;f. D — = = =
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Yahoo! Ul Tree View

CALL ATTENTION
Help
Invitation
Jump to Details
FProgress Indication
Transitions
Zoom

IMPROVE READABILITY

GROUP RELATED ITEMS

ORGANIZE SCREEN/ PAGE

!
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Designing for Ajax

Principles and Patterns for Designing Rich Internet Applications

6’ Bill W. Scott, Y! Ajax Evangelist

bscott@yahoo-inc.com




Designing for Ajax

* Richness
What is richness?

» Ajax Patterns
DNA of an Ajax Pattern

* Principles
Principles for Ajax Design




Richness




Defining Richness: Web in 3D

* |nteraction Dimension
Interaction event

*» Data Dimension

Presentation response
* Presentation Dimension

[
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Classic Web

* Interaction
course-grained

* Data
loaded with the page or
obtained via refresh

* Presentation:
page-based updates

page

Interaction

Presentation

refresh boundary

DESIGNING FOR AJAX 19



Classic Web lllustrated

My Profile

browser

Photo ]
Name ]
Gender 1]
Age ]

Interaction

—)

event

Http

-

Response

Server

Http

Request

Presentation
response

DESIGNING FOR AJAX
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Ajax = Just-in-Time. Immediacy.

Most Popular

| Most Viewed | Most Recommended | My Sources

o
« Lonely elephants. E:dm-' apes baffled by post-Katrina life at Zoo kKnight Ridder
PMET
= Scientists S’[Ud‘y‘ GDFH E MEW ORLEANS - An AWOL
= Inflation Soars Highes < alligator has resurfaced,

= Rick Springfield's Soa elephants are forlorn and

Just-in-time data

- Sun Oct 16, 4:40

= Feds Want Banks to !
= All Most Emalled

apes are agitated at
Audubon Zoo, one of the
nation's most renowned

animal sanctuaries, left by Hurricane Katrina bath
World broken and broke.

Google

Suggest BETA

Web |Images Groups News Froogle Local™™ more »

Just-in-time presentation

| [Crvw id [Loat Harme _ [First s | ¥

Adrin

LR R )

129204 Mamer Gondan

Course Calender
4 DEC 7003 4 DEC 2003

om cruise
tom clancy 1,990,000 rasults
tom cruise movies 2 670,000 results
height 215,000 rasults
5,780,000 results
145,000 results
books 730,000 results
filmography 481,000 rasults

v 1 552,000 results
|ine 347,000 results

Just-in-time logic

DESIGNING FOR AJAX

21



Ajax Model - New & Improved!

* Now with Deeper
Interaction!

Interaction
* Now with Just-in-Time Data l.'
& Just-in-Time Logic! Data
* XMLHttpRequest (XHR) is Presentation
the secret sauce!

* Now with Richer Interface!

* All dimensions are closer
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Ajax lllustrated

[T T O e
My Profile

Gender Male
Age 27

Save

browser

onreadystatechange

send()

Interaction Data
event l
response

DESIGNING FOR AJAX
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AJAX vs Ajax

* AJAX = Asynchronous JavaScript and XML

* Strict definition is using XMLHttpRequest (XHR) to retrieve
XML within a web page

* Ajax = The set of technologies that allow web
applications to provide rich interaction, just-in-time

information and dynamic interfaces without required
page refresh

* The Secret Sauce

* Ajax = XHR + DHTML (HTML, CSS, JavaScript) + Rich
design

6! DESIGNING FOR AJAX 24



Other Remote Scripting Techniques

* Hidden [Frame

* <iImg> src

* <script> src hack

* CSS href hack

» JS to faceless Java applets
* JS to faceless Flash

* NO CONTENT Response

* Cookies

o s



Ajax Patterns




Rich Design Patterns

Drag and Drop. Drag and Drop Modules. In Page Editing.
In Page Custom Editing. Direct State Editing. Grid Cell
Editing. Inline Custom Editing. Inline Tag Editing. Popup
Custom Editing. Slide-out Custom Editing. Inline Text
Editing. Persistent Portals. Inline Reordering. Indication.
Busy Indication. Cursor Busy. In Context Busy. In Context
Progress. Inline Status. Auto Complete. Balloon Error Tip.
Deferred Content Loading. Dynamic Goal. Narrowing
Choices. Refining Search. Live Search. Dynamic Filter.
Invitation. Cursor Invitation. Drop Invitation. Tool Tip
Invitation. Hover Invitation. Detail Zoom. Opacity Focus.
Configurable Module - Faceplate. Configurable Module -
Flip It. Configurable Module - Inline Configure.
Configurable Module - Slide Out Drawer. Slide Out. Flip.
Opacity Fade. Endless Scrolling. Expandable Paging
Boundary. Fresh Content. Hover Detail. In Place Drill
Down. Inline Assistant. Inline Validation. Validate Then
Suggest. On Demand Refresh. Periodic Refresh. Resizable
Modules. Scrolling Modules. Auto Save. In Context Tools.
Remembered Collection. Remembered Preferences. Auto
Form Fill. Rating an Object. Transition. Brighten
Transition. Cross Fade Transition. Dim Transition. Expand
Transition. Fade In Transition. Fade Out Transition. Flip
Transition. Move Transition. Self-Healing Transition.
Collapse Transition. Slide Transition. Rich Internet Object.
Available. Selected. Identifiable Object.
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But What Can XHR Do?

* Make a request

* Return a response

* And do it asynchronously

« XHR «
# Object #

request




Anatomy of a Pattern

* Ajax design patterns contain three steps

* Trigger (event or timer)
* Operation (Ajax, remote scripting)
* Update (presentation)

! ;

ESIGNING FOR AJAX



Trigger

* Every pattern starts with

* a user event
* atimer event

mouseout hover keypress keydown mousedown
drop fitter choices MOUSEUP drag click mousedown select

focus blur resize move timeout

[
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Operation

Ajax patterns open the door to immediacy

* Lookup | can get information when | need it
* Persist | can save in real-time

* Validate | can prevent errors early

* Invoke | can make things happen now

* Message | can communicate instantly

[
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Operation. Lookup

| can get information when | need it

Auto Complete. Deferred Content Loading. Dynamic Goal. Narrowing
Choices. Refining Search. Live Search. Dynamic Filter. Detail Zoom.
Endless Scrolling. Expandable Paging Boundary. Fresh Content. Hover
Detail. In Place Drill Down. On Demand Refresh. Periodic Refresh.
Resizable Modules. Scrolling Modules. Auto Form Fill.

Lookup

Operation

6! DESIGNING FOR AJAX 32



Operation. Persist

| can save in real-time

Drag and Drop Modules. In Page Editing. In Page Custom Editing. Direct
State Editing. Grid Cell Editing. Inline Custom Editing. Inline Tag Editing.
Popup Custom Editing. Slide-out Custom Editing. Inline Text Editing.
Inline Reordering. Auto Save. Remembered Collection. Remembered
Preferences. Rating an Object.

Persist

pers:st status

optional
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Update

* Finally, patterns reflect a visual change

Indication. Busy Indication. Cursor Busy. In Context
Busy. In Context Progress. Inline Status. Transition.
Brighten Transition. Cross Fade Transition. Dim
Transition. Expand Transition. Fade In Transition. Fade
Out Transition. Flip Transition. Move Transition. Self-
Healing Transition. Collapse Transition. Slide Transition.
Rich Internet Object. Available. Selected. Identifiable
Object. Slide-out. Popup Balloon.
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Pattern-O-Matic

+ + -
I l l Pattern

6! DESIGNING FOR AJAX
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Principles




Principles for Ajax Design

1. Keep it direct

2. Provide live feedback

3. Offer an invitation

4. Use dynamic space

5. Cross borders reluctantly
6. Leave a light footprint

/. Show transitions
8. Think in objects

6! DESIGNING FOR AJAX
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Keep it direct

Prefer interaction inside the page

Use direct editing on content

Keep your tools nearby

Create smart tools that infer context
Use drag and drop where appropriate

6! DESIGNING FOR AJAX
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The shift. Event granularity.

submit hyperlink

mouseout NOVeEr keypress keydown mOUSEd own
drOp filter choices mOUSGUp drag Clle SeleCt fOCUS

blur resize Move t|meOUt
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The Patterns Keep it direct

Drag and Drop. Drag and Drop
Modules. In Page Editing. In Page
Custom Editing. Direct State Editing.
Grid Cell Editing. Inline Custom
Editing. Inline Tag Editing. Popup
Custom Editing. Slide-out Custom
Editing. Inline Text Editing. Inline
Reordering.




Pattern. Drag & Drop

Animated Tour o We Upgraded Mai
Useful New Features q Storage: Now 2G
-

Images oc W Shopping

Music WVideo Mail Mm

Hella Blll [ Sign Out, My Account ]

I+ 3 ¥

edit

 Scoreboard edit ~ Message Center edit || % #

TODAY Check Email
= NHL Launch Messenger 14 friends on

Tampa Bay vs.

Dallas < Weather ; o
© NBA India's Satyam logs 64 p-ercent rise in

DaIIaS,TX 4[] TSF - third_nuartar neafit o
Dallas vs.

LA Clippers ETH penion, T 35.75F HOO welcome, b.scott
YESTERDAY E Yﬁ l MAIL Sign I:Iut.r My Account, Switch Back

Sunnyvale, CA 42.57F BETA

~ Software News

- AccuRev gives software configuration system
g|0bﬂ| focus - 5 hours ago

- Anti-virus Software: The Next Big Worm

Target? - 10 hours ago

no games for selected teams

Listen to |ivgea?‘nu:sioo-fco”ege Boulder Creek, CA 39 59F @ - & mm” @ C{HTWSE I"bﬂ: 2152 I'I"EEE-EI'QEE-

Gilroy, CA 38.57F E
San Jose, CA 42...58FE Q~ Find Messages... Go | @ Reply = W Forward B Print E Spam

Search |

~ Best Fare
Tracker

::::r':r:::rk NY - a:m.on search by Zip Code ar City @ i From Subject
Depart: Seattie/Tacoma, WA < Maps e “onage: unlimited calls “% Jason Kunesh RIA/Ajax web-ba
oo oo on || o s o USiCanada §24.99/mo NG-DHTMLrequest@netwindor confirm bedble1
| ———— Mv I arations ———- vl Mindjet Activate your Mir
I:ﬂ, Inbsox gerican Kennel Club YourAKC — Jan
L&, Drafts 4  Mike Milinkovich RE: Still on for
L& Sent Mike Milinkovich RE: Still on for o
LA Spam (252) Empty | | & Ryan Freitas helps when i attz
[ Trash (14 Empty Ryan Freitas Re: Never got th
3 Contacts Richard Cowin Re: Backbase Liv
& Calendar 4 LukeW Re: RIO & books
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Pattern. In Page Editing

Rocky Waters
P g 002 g

ELOG (i ALL
THI= SIZES

My Grade: |

B" B+

Falr

write a review

B B-
C
D
F

=g PROEFR L

07 FRINTS ROTATE DELETE

Add tags

Test Page

Body List otes Files

MNotes

Add note

(1] 1

o | 0,1
1.0 1,1
]20 2,1

Images = Writeboards = Links

First Note (modified) rosied 20 1oy
This is just a note that | added. And some more text was added.

k

R R
T
T
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Pattern. In Page Editing

Scheduled ltems

Wed 11/23/05 (day 1) - Yosemite Matl Pk, Yosemite Mational Park

Yosemite Lodge view | Delete
From 397.00 to $146.00 per night. -Reserve Now

%2 550.252.4848
Yosemite Natl Pk, CA 85389
United States

In the valley of Yosemite Mational Park

Motes: | Edx |
Tags: | Eax |

Dates: | na4 |
Wed, Nov 23rd - Fri, Mov 25th | Bax |

Tunnel View

% +1 209 372 1000

Wawona Rd

Yosemite Mational Park, CA 95389
United States

This breathtaking and spectacular sight is located on Highway 41 just
north of Wawaona, and just south of the Valley Floor. This popular spot
is the most photographed view of the valley. It received

* O From Subject
T COCT .o %, == LI.I_F' | == Y
ot Yahoo! Toolbar Welcome 1|

Weekend Extra 5 Tips for.
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Issues/Thoughts

* |nline Text Editing

* Do we need save/cancel? Is so, when?

* Try to not disturb the page when switching modes
* Discoverability

* Not expected model of most content

* Any visual treatment clutters the screen

* On page tips?

* Once someone learns it, is it so useful it outweighs
initial discoverability issues?

* Combine with invitations, spotlights, inline indicators
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Provide live feedback

Design for immediacy

Design for relevancy

Use live previews (look before you leap)
Play the confidence game

Create nimble clients

Watch out, feedback can be distracting

6! DESIGNING FOR AJAX
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The shift. Immediacy.

page

Interaction

Presentation

refresh boundary

Provide Live Feedback

Interaction

—

Presentation
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The Patterns Provide Live Feedback

Indication. Busy Indication.
Cursor Busy. In Context
Busy. In Context Progress.
Inline Status. Auto
Complete. Balloon Error Tip.
Deferred Content Loading.
Dynamic Goal. Narrowing
Choices. Refining Search.
Live Search.




Design for immediacy

Most Popular

| Most Viewed | Most Recommended | My Sources

-

= Lonely elephants. &dﬂ‘-.r‘ apes baffled by post-Katrina life at Zoo  Knight Ridder

FMET
= Scientists Study Gonl
= Inflation Soars Highes
* Rick Springfield's Soa
= Feds Want Banks to !

= All Most Emalled

World

e

MEW ORLEANS - An AWOL
alligator has resurfaced,
elephants are forlorn and
apes are agitated at
Audubon Zoo, one of the
nation’s most renowned

animal sanctuaries, left by Hurricane Katrina both

broken and broke.

- Sun Oct 16, 4:40

Just-in-time data

Just-in-time presentation

Google

Suggest BETA

L
i
z

Counse Calends
DEC 00

Faudeeas to Enrel

|
ﬁ

o

bbb

py
g3
-

Course Casnder
4 DEC 7002

Web |Images Groups MNews Froogle Local™™ more »

om cruise
tom clancy 1,990,000 results
tom cruise movies 2,670,000 results
tom cruise height 215,000 results
: ns 5,780,000 results
e 145,000 results
cy books 730,000 results
se filmography 481,000 results
Hin 552,000 results
| rane 347,000 results

Just-in-time logic
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Pattern. Live Search

YAEEOO! seArcH

PLUS

Instant Search

Search the Web |

Instant Search gives you answers as you type -- no more waiting!

Why feel lucky when you can be right? With Instant Search, results instantly appear for

Yahoo! Shortcuts and common searches. Give it a spin! Type in these examples below, or

try your own searches:
* boston weather = 22 5th ave new york ny

s wikipedia * san francisco coffee shops

& nfl & dmv

hHDD! l_ php.net
search

N

DESIGNING FOR AJAX

49



Pattern. Auto Complete

K A Y A K Search with us, book with them. ™

Flights | Hotels | Cars | Deals | Best Fare Buzz

“ Round-trip ¢ One-way ¢ Multi-city

From To

F Show Nearby Alrports F Show Nearby Alrports

Leave Time Return Time
21512006 & [Anytime v| |2222006 [ [Anytime ~|
Travelers Cabin

I 1 | I Economy |

I” Prefer Nonstop

Search multiple sites | for hundreds of airlines.

To: | | Show BCC

C

el

Subject: Plain Text

% .ft‘-'t-!:;|l i;g:" t% =

|TimE5 New Roman | |12 B

=

i
HEE

+
[

Jl
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Pattern. Refining Search

Elights

Hotels | Cars

Deals | Buzz

KAYAK"

Find Hotels or Cars for this trip

Start search over

515 of 515 results shown show all $189
Stops

I"_ nonstop F 1 stop I"_ 2+ stops
Airlines M
select all | clear 1+

[
=
LA

I"_Alaska Alrlines
I"_Arnerlca west
— $192
American Alrlines
I"_Jetﬁlue Alrways

I"_ Multiple Alrlines

I"_LI'S Alrways 3214 51 92
M united 203
Leave “ depart ¢ arrive
w'eld IS:DIDEI 1 1 1 1 1 1 1 'IID:IE‘D(‘p 1 92
L £
Return

“ depart e« arrive
Wed 6:00a Thu 12:00a

$192

Price” & Alrports

SJC = LAS
LAS = SJC

buy direct at:

OAK = LAS
LAS = DAK

buy direct at:

OAK = LAS
LAS = DAK

buy direct at:

OAK = LAS
LAS = DAK

buy direct at:

OAK = LAS
LAS = OAK

buy direct at:

OAK > LAS
LAS = OAK

buy direct at:

Mo

San Jose, CA to Las Vegas, NV wWed 15 Feb 2006 - Wed 22 Feb 2006 / round-

&

Alrline Depart Arrive Stops (Duration)
Y . o 12:57p 22p 0 (1h 24m
AA American Ailines o 062 11:25a 0 (1n 25m
1
B Welcome, billwaynescott
YAEL ! FARECHASE [Sios o FareChase Homs

Refine Results:

Flight Times from
DEPARTURE

[~ 5am - Sam 5187
[~ 9am - 3pm £166
[~ 3pm - Spm 166
[+ 9pm - 5am 192
RETURN

[+ 5am - 9am $196
[+ 9am - 3pm 194
[+ 3pm - 9pm £192
[+ 9pm - 5am (n/a)
Airports

[« Dakland - DAK
[« San Francisco - SFO
[+ San Jose - 51C

Flight to Vegas: Compare at Travelzoo

Save on flights to Vegas at Travelzoo - Get great deals on flights to

Vegas by comparing f...
www . travelzoo.com

Flights to Las Vegas: Sherman's Travel

Search dozens of sites at once for discount offers on alrfare, hotels,

crulses, car rental...
www.shermanstravel.com

Sort by: Low price | Departure times | Return times

$192 Ted
per person 10:19p-11:43p Mon-stop
T:17p-8:45p Mon-stop
Tod Book it now - Email - IM
flyted.com
$194 Multiple Carriers
per person 10:19p-11:43p Mon-stop
9_ 10:00a-11:25a Mon-stop

HULTI Book it now - Email - IM
cheaptickets.com

GO

Save to My Web Recom
Flight Results Results 1 - 7 of 7 for San Jose, CA to Las Vegas, NV (02/22 - 03/01) (&

d | Flights m
¥ Change Your Search SPONSOR RESULTS 5P

Great Flight + |

for Las Vegas

Save with add-or
hotel to your flig
Vegas and save 1

www.cheapticket

Save with Fligh

deals for Las W

Bulld wour trip to
find a great deal!
and Go.

www.orbltz.com

Las Vegas Vac
Packages fromr
Lodging.com

Save more when

hotel with your fl
Vegas.

www. lodglng.com

DESIGNING FOR AJAX




Pattern. Indication. Inline Busy

blog: Looks Goeod Works Well | settines | help | sien out | E)feeds

measure[yE Y

An overview of visitors during January 2006

visitors overview

5271 visitors came to your blog

That's 2140 more than an average 10 day period.

) CheckMail  &§] Compose

N Q~ Find Messages... Go |

-
=]
(=
C) ED 10% of those visitors had been to your blog before
D That's 521 visitors, 122 more than an average 10 day period.
Some numbers since you started tracking
O Your blog has had 908 PEFARTURE
O] web sites have made 1| [ 5am - 9am £187
- 424 links out from| [+ 9am - 3pm 166
]
[+ 3pm - 9pm 35166
M Map 1
Questions orcommeﬁwats'_;gr\?isitafhg ngm - 5am 192
RETURN
[« 5am - 9am $187
Your Domain Is Active

Yahoo! Webhosting <wh-professional@yahoo-inc.com=> [
To: yuiblogger@yahoo.com
Cc: billwscott@gmail .com

Flights to Las Vegas: Sherman's Travel

Search dozens of sites at once for discount offers on alrfare, hotels,
crulses, car rental...
wWww.shermanstravel.com

sort by: Low price | Departure times | Return times

$166 JetBlue -

[ e p—— Al A e e A b C 0 P W = N
Ltandard Header = | Hide Pane
Wed Feb 1 17:06:45 2006

1

Wi-go= Oing Sa e e 1

www . cheapticket

Save with Fligh

deals for Las W

Bulld your trip to
find a great deal!
and Go.

wwnw. orbltz.com

Las Vegas Vac
Packages from
Lodging.com

Save maore when

hotel with your fl
Vegas.

wwnw. lodging.com

Airports

[« Oakland - DAK

[« San Francisco - SFO
[« San Jose - S1C

%166 Jelslue

per person - 1:55p-5:10p 1-stop OAK-LAS m
3 return times available at thizs price
%®  Book it now - Email - IM
jetblue.com
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Pattern. Indication. Inline Status

My Grade: A
B' B+ B B-

Fair C

D

wWrite a review F
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Pattern. Deferred Content Load

BEETRH:=

LT+1/< '8 Tags Blog Finder Popular About

|pr95ident bush in I All Blogs j Searchl ¥ Options
882,052 posts about: k

pl‘ESidEl‘lt b“ﬂh @, S5earch related blogs

Related tags: Politics, Hurricane Katrina, Iraq, Katrina, Hurricane, Supreme Court.

C

» Recent Posts tagged president bush View Tag » Loading
» Top Blogs about president bush View Blogs »
20 posts in the last 44 minutes in | All Languages j Loading

Weapons-grade Bullshit

to bring down the evil Bush/Cheney/Rumsfeld neo-con cabal, but
tragically scoring only collateral... and essentially accused the Vice
President of the United States of treason—with absolutely no
evidence

Posted 9 minutes ago in protein wisdom ¢ 1,004 links @ Search this blog

The Shocking Case of Ahmed Omar Abu Ali

members into the U.S. by means of Mexico, to commit aircraft piracy,
and to kill President Bush

Posted 12 minutes ago in Cassel Civil Liberties Watch @0 links

M Enarrk thic bl

6! DESIGNING FOR AJAX 54




Pattern. Live Preview

R
£ Line Mumbers =~ |
b2 Hyphenstion = ]

Hormal t
Top 100"  Right 1.00°
Bottom:  0.75"  Leit 0w

* Microsoft Vista/Office 10

* Hover over gallery item

¥= Breaks -

Gize Qrientation |Marging  Columns

* Shows live preview without

committing j e
Top: 025 FRight 025"

* Only on click is the preview ekt UT un
accepted

Wihide
Top 1.00"  Right 1 .00
Bottom: 200" Left 200

* At which point the menu .y
goes away and selection is [ = = =
retained

A Advanced

* Otherwise mouse out
returns to normal view
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Pattern. Live Preview

by MNOFE WEWEs

Pigue polo
imported.

only at gap.com

size B color

LRy JETE=T

Buy More and Save

select Color
white

£29.50 Buy 2 or mora, $25.00

each

S2a-08 £0.99

select Size
X5 5 i
L KL KXL
KX XL
also in tall

[prices may vary]
select qty I 1 """I
size chart

white
£29.50

maore details
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Watch out, feedback can be distracting

* Distracting or narrowing? When live search works

* Search is hard to narrow without distracting
Its only distracting when | don't like the results

* Google suggests information | don't want - distracting
* Yahoo! Instant search narrows too quickly
* Auto complete is a bounded problem - easy to narrow

* Oddyssey of Y!Mail Beta Search
* Obvious conclusion

* The results are direct results-- not indirect results

* The results are actually narrowing and not diverging

* The results are narrowing and yet not distracting

6! DESIGNING FOR AJAX
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Other Considerations

* |n context feedback should

* Not disturb the unrelated elements on the page
* Be close in proximity
* Either animated or clearly visible

* Be transient

Not jerky (distracting)




Offer an invitation

Rediscover hover

Use invitations to aid in discoverability

Use lightweight events as the welcome mat
Don't confuse invitation with action - keep it safe
Invite, don't proselytize
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The Shift. Deeper Interaction.

hover blur focus C | iC k key

shiftclick doubleclick
drag dragdrop ...

Sh |ftd0u b | eCI |Ck tripleclick shifttripleclick

hover blur focus Click key

shiftclick doubleclick
drag dragdrop ...

Sh |ftd0u b | eC| |Ck tripleclick shifttripleclick

hover blur focus Cl |Ck
key Sh|ftC||Ck doubleclick dragdragdrop

hover blur focus click
key shiftclick doubleciickdrag dragdrop
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The Patterns

Invitation. Cursor Invitation.
Drop Invitation. Tool Tip
Invitation. Hover Invitation.




Pattern. Invitation. Hover Invitation, Tooltip Invitation

Park near our new home

ADD ZEMDTO — ! AbD ELe3 ALL mg “RDER L
FHOTE GROUF . TOZET THI= ZIZE= F‘-' FERIMT= FOTATE DELETE
Lists

I Remove this item

Add item |or I'm done adding items

Make a new st

My Grade:

11
B' B+ B B-
Fair C
D
write a review F
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Pattern. Invitation. Hover Invitation

classic

45.99-3.9 50 425,50
Buy More and Save £29.50 $29.50 Buy 2 or more, %25.00
Buy 2 or more, $25.00 Buy 2 or more, $25.00 pach See All
gach see All gach See All
* O F