Designing the
Rich Web Experience

Principles and patterns for rich interaction design on the web
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BACKGROUND

Rico is a Spanish werd meaning rich. The
goal of Rico is to provide a rich
experience for web sites using Ajax
technology.

Rico is just one small part of a larger
effort at Sabre Airline Solutions to create
a suite of rich internet components,
behaviors and effects for the web
application space.

The library is a fully object-oriented
JavaScript library. Recently we refactored
the library to extend the excellent
prototype. js effort from the Ruby on Rails
folks.

OPEN SOURCE

Rice is provide free and cpen-scurce
(Apache 2.0 License) for either your
personal or commercial use. Sabre Airline
Solutions retains the copyright on the Rico
code produced at Sabre.

BROWSER SUPPORT

Rico has been tested on |E 5.5, IE 6,
Firefox 1.0x/Win, Camine/Mac, Firefox
1.0x/Mac. Currently there is no Safari or
Mac IE 5.2 support. Support will be
provided in a near future release for
Safari.

Documentation

Downloads About

AJAX SUPPORT

Ajax is the term that describes a set of
technigues for creating interactive web
the key ingredients is the JavaScript cb
Rico provides a very simple interface fa
reguest handlers as well as HTML ele

objects as Ajax response objects. Mull

objects may be updated as the result @

Want to get started learning? Check
then read cur two Ajax tuterials on the

DRAG AND DROP

Desktop applicaticns have long used di
interfaces to simplify user interaction.
the simplest interfaces fer enabling
suppert drag and drep. Just register a
JavaScript cbject as a draggable and a
handles the rest.

CINEMATIC EFFECTS

When actions are ne lenger cccurring ji
reguired to clue the user on what has @
transitions can communicate change i

Rice provides several cinematic effects

BEHAVIORS

Take seme raw HTML and sprinkle in s
Rico you can get an Accordien compol
Laszlo. Just nest some DIVs and with o
an accordion. And the latest behavior
connect an Heml table up to a stream @

automatically called during table scrolling. The 5 L 3 ca
an unlimited ameunt of data scrolled inte view on the fly as needed! More

behaviecrs are planned!

NAVIGATE
Breadcrumbs
Faceted Navigation
Fly-out Menus
Horizontal Bar
Hub and Spoke
Left Navigation
Tabs

Module Tabs
Navigation Tabs

EXPLORE DATA
Auto Complete
Calendar Picker
Pagination

Item Pagination
Search Pagination

ORGANIZE DATA

GIVE FEEDBACK
Ratings & Reviews

Architecture Review
Rating an O
Writing a Review

PERFORM ACTION

CUSTOMIZE
Drag and Drop

Drag and Drop
Modules
Drag and Drop Objects
In Page Editing
Sliders

CALLATTENTION
IMPROVE READABILITY
Ratings & Reviews
Review Architecture
GROUP RELATED ITEMS
ORGANIZE SCREEN/PAGE

Welcome

Welcome to the Yahoo! Design Pattern Library. We are very happy to be sharing our
library with the design and development community. This is our first drop of what we

hope to be a monthly release cycle for the publication of patterns. In many cases we
have bundled the patterns with pointers to related code from the Yahoo!
We hope this is a useful resource and look forward to your f ck.

Code Library.

What's a Pattern?

A pattern describes an optimal solution to a common problem within a specific contex

Recent Patterns
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Ex]

Auto-Complete

The user needs to enter an
item into a text box which
could ambiguous or hard to
remember and therefore has
the potential to be mis-typed.

n Reuters | AFP | USATOD

= Cargo Ship Blocks Sue:
= International Observers
Pl S b o, Nisido
Module Tabs
The user needs to navigate
through one or more stacked
panes of content without
refreshing the page.

Results Page:
123 4 b Next

Search Pagination

The user needs to view a set
of search results ranked by
relevance that is too large to
easily display within a single
page.

See Rico in Action!

ew York City > Things to do

Breadcrumbs

User needs to navigate
potentially large quantities of
information efficiently,
without becoming lost

News Homae Business = W

Photos  Opinion  Local News  Odd

Na tion Tabs

The user needs to navigate
through a site to locate
content and features and
have clear indication of their
current location in the site

ke dk

4

Rating an Object

A user wants to quickly
leave their opinion on an
object, with minimal
interruption to any other task
flow they are involved in.

R T
< Ask Yahoo
Thursdayv._Febru

Weather o

Drag and Drop Modules
The user needs needs

User Interface

Scratchpad

" Add Website to Scratchpad

re-arrange the layout of
modules on a web page|
directly with the mouse.

The user needs to view
items from a potentially
set of sorted data that
not be easy to display
a single page

*Review Title
Great|

*Write your review

Writing a Review

Projects(3)

=
National Mapping -

Fab Facts, Landforms
hit WAARNL O OV Bl ed wC 3ton'fz

Geography: Landfor...

“4 Add Website to Project

] 5 engaged in
metabolic Sctivity and

Civil War Battles

=7 Add Website to Project

User wants to share he
opinion with others abo
object (place, person, th
in greater detail than a
simple rating.

i1 Create a new Project

'
o~




developer.yahoo.com/ypatterns

Developer Network Home Help

Shte Sea 7‘,7 Search
YAEOO! DEVELOPER NETWORK

Developer Network Home Help

r Network > Design Pattern Library

YAHOO! DEVELOPER NETWORK
Welcome
Welcome to the Yahoo! Desi
library with the design and
Faceted Navigation hope to be a monthly release
Fly-out Menus have bundled the pﬂnefns w' ¥ahoo! Developer Network > Design Pattern Library > Ratings and Reviews
) Code Library. We hope this

NAVIGATE
Breadcrumbs

Horizontal Bar

Hub and Spoke Ratings and Reviews
Left Navigation What's a Pattern? NAVIGATE
Tabs
Module Tabs
Navigation Tabs

Developer Network Home Help

YZEHOO! DEVELOPER NETWORK

Search

A pattern describes an optimal { Breadcrumbs

Problem Summary

User wants to leave an opinion of
Fly-out Menus Quick opinions can be captured

=] Se & Save Drarc| @ B Reviews.
Auto Complete Horizontal Bar

Calendar Picker Hub and Spoke

Faceted Navigation
Recent Patterns

EXPLORE DATA

¥ahoo! Developer Metwork > Design Pattern Library > Ratings and Reviews > Rating An Obj

Pagination
Item Pagination
Search Pagination

ORGANIZE DATA

- | Yusef Jones <yusef@s
Yusef Smith <vusefs@

Auto-Complete
The user needs to enter an

Left Navigation
Tabs
Module Tabs

Solution Patterns

Apple B

Rating An Object

Problem Summary

QUICK JUMP

Theu ! B Prce: 481
item into a text box which Reax

could ambiguous or hard to
Ratings & Reviews remember and therefore has

Architecture Re the potential to be mis-typed.

it = Reada Solutic
Navigation Tabs e A user wants to quickly leave their opinion on an object, with minimal interruption to any rution
Overall;

other task flow they are involved in.

GIVE FEEDBACK

EXPLORE DATA

e 7] quasty:
Auto Complete Fasuns

Rating an Object Calendar Picker Architecture of a Review
Writing a Review Reuters | AFP | USATOD — i
Vriting m | Pagination A preduct or website needs
1
1
1

Ratings and Reviews

PERFORM ACTION i
 Cargo Ship Blocks Suei to present ratings and Architecture of a Review

CUSTOMIZE « Interational Observers reviews with a variety of
Drag and Drop ~Dall Sh o A informational elements.
Drag and Drop Module Tabs ORGANIZE DATA Alma St

The user needs to navigate Average . -
Modules Menlo Park, CA 894025 Yahoo! Local
through one or more stacked GIVE FEEDBACK Pk ok gk Yahoo! SI .
i £ 2 - 1 ahoo! Shopping

panes of content without CONENt ana Teatures ana SET Of SOMea gata mat will Cro et N
refreshing the page. have clear indication of their not be easy to display within Between Alma Ln and Ravenswood Ave Write a Review Yahoo! Custom Autos
Sliders current location in the site a single page. m | Movies

tem Pagination Restaurant

( ) v ) Writing a Review

Search Pagination Read 7 reviews

Drag and Drop Objects
In Page Editing

*Review Title - c.g. We can

Results Page: Avemp8 Rating W » Blog Article
123 4 b Next Use When

This work ks licensed under a

CALLATTENTION
IMPROVE READABILITY

Ratings & Reviews *Write your review

Review Architecture A user wants to leave an opinion quickly.
Search Pagination Rating an Object Writing a Review

The user needs to view a set A user wants to quickly User wants to share her

of search results ranked by  leave their opinion on an opinion with others about an
relevance that is too large to  object, with minimal object (place, person, thing)
easily display within a single interruption to any other task in greater detail than a

page. flow they are involved in. simple rating.

GROUP RELATED ITEMS Use in combination with reviews for richer experience.

ORGANIZE SCREEN/PAGE Use to quickly tap into the existing "community" of a product.

Ratings are collected together to present an average rating of an object from the
collective user set.

Solution

= Show clickable items (most often used are stars) that light up on rollover to infer
clickability.
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rich patterns

Drag and Drop. Drag and Drop Modules. In Page Editing. In Page Custom
Editing. Direct State Editing. Grid Cell Editing. Inline Custom Editing. Inline
Tag Editing. Popup Custom Editing. Slide-out Custom Editing. Inline Text
Editing. Persistent Portals. Inline Reordering. Indication. Busy Indication.
Cursor Busy. In Context Busy. In Context Progress. Inline Status. Auto
Complete. Balloon Error Tip. Deferred Content Loading. Dynamic Goal.
Narrowing Choices. Refining Search. Live Search. Dynamic Filter. Invitation.
Cursor Invitation. Drop Invitation. Tool Tip Invitation. Hover Invitation. Detail
Zoom. Opacity Focus. Configurable Module - Faceplate. Configurable Module
- Flip It. Configurable Module - Inline Configure. Configurable Module - Slide
Out Drawer. Slide Out. Flip. Opacity Fade. Endless Scrolling. Expandable
Paging Boundary. Fresh Content. Hover Detail. In Place Drill Down. Inline
Assistant. Inline Validation. Validate Then Suggest. On Demand Refresh.
Periodic Refresh. Resizable Modules. Scrolling Modules. Auto Save. In Context
Tools. Remembered Collection. Remembered Preferences. Auto Form Fill.
Rating an Object. Transition. Brighten Transition. Cross Fade Transition. Dim
Transition. Expand Transition. Fade In Transition. Fade Out Transition. Flip
Transition. Move Transition. Self-Healing Transition. Collapse Transition. Slide
Transition. Rich Internet Object. Available. Selected.



classic model. rich model.

My Profile

Photo
Name
Gender
Age

Submit

My Profile

Name | Tim Jones
Gender  Male
Age 27

AAYE E




interaction. feedback. information.




interaction + feedback + information = richness




design principles for richness
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rinciple. make it direct.

W

ot Interested

E Add Content Change Layout Change Colors

Search

= Weather adit = Scoreboard
TODAY
< MLB

Texas vs
nnesota

YESTERDAY

 Message Center =dit

Best Fare
Tracker

Depart: Wichita, KS
San Fran
nJo
Depart
San Fran

Depart

‘?i

'S

My Saved Pages > ypatter|

Items 1 - 4 t 4

coming_soon.mov (videg

| Access: Everyone

Select Page: (7] My Front Page

adit

says:

N

with biscuits and gray

id your comr

Travelocity - SIC - DFW, HNL, LAX, SAN

Rocky Waters

&

ORDER
FRINTS

ADD r ROTATE . %

ENDITO
MOTE F

b preseeiee. ppeesseescreesenespee

t.html

Pick Up at the Store
I~ Milk
“Orange Juice
~ Tomatoes
[ Lettuce
I~ Bread
[ Chips

DELETE




make it direct

Scheduled Items
Inline Editing
Use inline forms where possible ,
U | hJ[ . ht f ” Yosemite Lodge View | Delete
s€ |g Welg popups or anci ary From $97.00 to $146.00 per night. -BEeserve Now

information % 550.252.4548
Yosemite Natl Pk, CA 95389
United States

In the valley of Yosemite National Park

Wed 11/23/05 (day 1) - Yosemite Natl Pk, Yosemite Mational Park

Notes: | Eax |
Tags: | Eax |

Dates: | 244 |
Wed, Nov 23rd - Fri, Nov 25th | Bax |

My Sai Tunnel View
% +1 209 372 1000
Wawona Rd
- Yosemite Maticnal Park, CA 95389
Coml?“ United States

o This breathtaking and spectacular sight is located on Highway 41 just
—— north of Wawona, and just south of the Valley Floor. This popular spot
& Acg is the most photographed view of the valley. It received

i L

Items 18

Ajaxian ? New Digg Ajax Comment System Shared at 4:49 PM PST

|| Access: Everyone

Etﬂtﬁ EIEFH. n_earﬂur new h'l]rl'lE in SET'I '-IUEE http://ajaxian.com/archives/new-digg-ajax-comment-system
(next to Milpitas)

Yahoo! Groups : scolts-pub Post Message

rich text editor for blogs

JENE) orR CANCEL ® Access: Just me
http://f3.corp.yahoo.com/~scotts/xpost.html




gj Issues : Database [Access 12) - Microsoft Lccass

Eile- | |d < = = Dala Insert Page Layout External Data Advanced Toals

Tables and Lists Forms [Enteror Edit Data);

— - d Pivot Chart
ElE pefe =
.| Pivot Table
Table Table SharePoint  Simple Split Multiple

Templates ~  Lists ~ _. More Forms ~

Form  Form Items

Open
Explore
Search...

Sharing and Security...
Scan with AYG Free

Format...
Eject

Cut
Copy

Create Shortcut
Rename

Properties

a ...with biscuits and gravy

and all the fixins...
nalink

Add your commen%

Reports (Read and Brint DateOther, Fields and Golumns,

'f “| i Report Wizard :‘:1 % Object in design ~
: 23 Labels =N

2 Advanced ~
Simple | Query
Report i_| Blank Report  yizarg

make it direct

In-context tools
Same as context menus

Only good for single objects
Can actually slow you down

Complete: Internet Strategy Group Talk - Webcast - Sep. 14 (Th)

[~ Sgt up webex meeting
| Try for webex; set up webex experiement

Add an ltem

Pick Up at the Store
[~ Milk
[~ Orange Juice
[~ Tomatoes
[~ Lettuce
[~ Bread

[~ Chips

Add Item

Make a new list Reorder lists

Remove from sidebar, Delete this page, Email me this page

24 Send email to this page: miles12bettya billwscott.b

Changes Help Text Formatting Weblog Forum Privacy

Complete: Internet St
Ik Sep. 1 - Refine prese
I Try for webex; set ug
I Send both presentat
I Send presentation
[ Contact: timothy.w.p
[~ Set up webex meeti

Add an Iten




Naticnal Mapping - F...

http:/Mww.ga.gov.au...

Naticnal Mapping - F...

http:/hwww.ga.gov.au...

Copy of Gobble Image...

http://beta.teachers...

Naticnal Mapping - F...
http:/hwww.ga.gov.au...

_}
Naticnal Mapping - F...
http:/fwwew.ga.gov.au...

T e - ‘
Volcano World - The ...
http:/tvelcano.und e...

Copy of Plateau - Wi...
http:/fen.wikipedia....

Copy of Gobble Image...
http://beta.teachers...

—

Naticnal Mapping - F...

http:/fwww.ga.gov.au...

.

Hawaid#3%;i Volcance...
http:/fwww.nps.govia...

Copy of Gobble Image...

http://beta.teachers...

-ﬁ.ﬁ_

Copy of Alaska Volca...

http:/fwrw.avo.alask. ..

. N
Three-dimensicnal Ca...
Jvolcano.und.n...

Internet Geography -...
hitp:/fwww geocgraphy...

How Volcanoes Work
hitp:fwww . geclogy 5.

make it direct

In-context tools

Same as context menus
Only good for single objects
Can actually slow you down
Watch out for hover & cover

Three-dimensicnal Ca... Howstuffworks &quot;...
Jhvolcano.und.n... hitp:

io}
Preview

Image

Dicticnary image: vo...
hitp./education.yah...

O peration Montserrat...

Operation Montserrat. . Howstuffworks Sguot;...

hitpfherenw howstuffe. ..




make it direct

Classics

Featurec
CLASSIC COMEDIES

High Plains Drift

) ired to orh
utlaws. But his re
muUbea eal with the

en the eni who

lifestyle b

Start Over Contact Us

WatchThisNext
5

Dragn' Drop DVD Recommendations

Mean Creek [ Prokofiev - Ivan the E Clty Heat
Terrible / - d out more
Mukhamedov,
Bessmertnova,
‘Taranda, Zhuraitis,
Bolshoi Ballet

Drag the DVDs into the boxes below

When we suggest a DVD you like, click the *find out more” link to see more information or buy the DVD.

Perhags the most ¢ mrowerswa\

Loved It Haven't Seen It Loathed It

Or I'm not interested in it. Or don't show me DVDs like this.

Or show me more like this.

Use Drag & Drop where appropriate
Not for simply setting an attribute

Don't construct artificial visual constructs




Pick Up at the Store _ make it direct
) « What 15 spam?
| EZB Chips « Can I transfer my message credits?
[~ &8 Milk » How do I delete my HandyPay
account?
| EZ8 Bread o What if I didn't receive my full Flickr Slideshow
; message package?
l_ m Drange "IUIEEE ] I |]C{_‘:d w0 Iéﬂl]'[a(f[ CUusmimer care enter a username or KE‘)‘WOI’US Username
[ EZ8 Tomatoes regarding the Compose Text Message : - ;

[ EZ3E Lettuce service.

DVDs in Your Queue

Movie Title Star Rating Genre Aoy ailability

SCTW _Network 90: vol. 2@ Disc ] —,"F T LT P LT MR Television MNow

[P ]

SCTV Network 50: Series Disc YouTube Explorer

Q W. Search Videos
=4

SCTW Metwork S0: Series Disc MR - 1 Featured Videos

! New Rococo, Dvd Trailer
. S, M R N ;
The Truman 5how B B B B [ Comedy o
» V. pe ex

AMessage From Batman

SCTY Metwork 900 Vol 2@ Series Disc

] runtime: 02:59
: by jamball
Take the Money and Run * '* * 'i i Comedy Real Sushi

runtime: 00:38

. Sl Dy.sri2
The Gathering Storm R o A MR Drama » SR Dy sr82

T
B
5
|4_
5
=
7

Use Drag & Drop where appropriate

Good for layout changes/re-organizing




make it direct

Projects (8)

Voleanic Hazards _| Geography: Land...

Kilauea
k
7 When Lava Enters the Sea:
Maira Lo3 Growth & Collapse of Lava Deltas
Earthquakes G = : . _| Birds® Nests
D‘T‘h or 1 :_-_. ::\-ﬁf; splash over 1;&,
Voleanoes R :
(1] gobbie this web page

Voleanic T
et Scratchpad
Tvpes
«Lava
Zones

Photograph by C. Heliker on November 12, 1992, [1] gobbie this web page

Mbvout BVO Only t'jr:lur davs old, this fan-shaped lava delta (center of
image) extends about 200 m into the ocean on the o =
- southeast coast of Kilauea Voleano, Hawai'i. The
diffuse plume of white steam at the leading edge of the
delta indicates that several small lava flows are
pouring into the ocean. Countless deltas have formed

Use Drag & Drop where appropriate

Good for grabbing items



Cursor

Currently on beta.my.yahoo.com

Mouse Down

o O

CSS Move cur{CSS Move cursor

Tool Tip

Drag Object

Drop Target

Drag Initiated

Y

CSS Move cursor

Drag and Drop Modules - Interesting Moments Grid

Bill Scott & Eric Miraglia

Drag Over
Valid Target

O

CSS Move cursor

“ Message Cinter =dit | x

Drag Over
Invalid Target

CSS Move cursor

A LIOriunes

“ Message Cel™r |=dit

n

“ Message Center =dit *

Check Email
Launch Messenger 15 friends on

< Message onter =dit %

Check Email
Launch Messenger 15 friends on

Check Email
Launch Messenger 15 friends on

Check Email
Launch Messenger 15 friends on

]

T DAV KA

Full Opacity

< Message C
Check Email

< Weather

search

search by Zip Code or City

L5

No insertion bar, just a gap

Reduced Opacity

e

No insertion bar, just a gap

Reduced Opacity

Launch Messenger 15 friends on

Insertion bar showing where it will drop

Take care of the interesting moments

Reduced Opacity & Invalid Badge

f ]

< Weather edit| (x| [
oz

7 ,
search by Zip Message Ceh.ce

Check Email
W Cec< =

' Launch Messenger 15

No insertion bar, just a gap

Drag Over
Parent Container

Y

CSS Move cursor

make it direct

Drop
Accepted

Rejected

Normal Cursor

Normal Cursor

“ Message Cen{ir edit

Check Email
Launch Messenger 15 friends on

Reduced Opacity

7 ]
%v Message Conpr =i

Check Email
% Launch Messenger 15 friends on
~ Weather CELIEN
Search
search by Zip Code or City

< Message Center =dit %

Check Email
Launch Messenger 15 friends on

Modules animates into the area
just below insertion bar

= Weather

o
Search by Zip CodX or Gy

= Message Conter =it %
Check Email
Launch Messenger 15 friends on

Module comes to rest in new
area

< Weather it %

Seard
Search by Zip Cade or Giy

= Message Center <3t

Check Email
Launch Massengr 18¥rencs on

7 7
..

Modules slide up in a self-healing
transition to close hole

~ Weather edit

= "
7 Message Cekter ¢
Check Email

Launch Messenger 15 friends on

Insertion bar is removed as first

No insertion bar, just a gap & original hol¢ frame of animation

Search
search by Zip Code or City

T

Modules animates back to
the home area

< Message Center =dit
Check Email
Launch Messenger 14 frieis on

adit| %
Search
search by Zip Code or City

< Weather

Module comes back to rest
at full opacity

“ Weather

~_Message Cekter =
Check Email
Launch Messenger 15 friends on

Insertion bar is removed
as first frame of animation



Drag and Drop Modules - Interesting Moments Grid

ID: ‘Bill Scott & Eric Miraglia

Reduced Opacity

Launch Messenger 15 tnends on

Reduced Opacity & Invalid Badge

Launch Messenger 15 friends on

Reduced Opacity

Date: ‘
Drag Over Drag Over Drag Over Drop
Initiated Valid Target Invalid Target Parent Container Accepted
|CSS Move cursor |CSS Move cursor |CSS Move cursor Normal Cursor ‘
nter [edit|[%] < Message € nter =dit x| < Message CeK™r it 6 < Message Cemdr =dit | |}
Check Email Check Email Check Email y
15 friends on Launch Messenger 15 friends on '

Check Email

Launch Messenger 15 friends on

Modules animates into the area
just below insertion bar

7 Weather edit ] [*
_iavch
search by Zip Cou® or City

~ Message Center =dit %
Check Email
Launch Messenger 15 friends on

Module comes to rest in new

~ Weather edit][*
Search
search by Zip Code or City

~ Message Center =dit %
Check Email

Launch Messenger 1£hriends on

Modules slide up in a self-healing
transition to close hole

br City

friends on

<~ Weather edit || %

[———

1
“ Message CLter (sdit| %

Launch Messe‘nger 15 friends on

< Weather

search by Zip
Check Email

< Message Cé\.de!

Launch Messenger 15

~ Message Cer{hyr [
Check Email
Launch Messenger 15 fnends on

search by Zip Code or City

“ Weather

JE—
~_Message Ce‘%té‘i'v fedit | (%
Check Email
Launch Messenger 15 friends on

Insertion bar is removed as first
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| Search

¥

Add Content Change

4

7 Best Fare Tracker j

Depart: New York, NY -
Paris, France - all

Depart: Seattle/Tacoma,
Honolulu, HI
Depart: San Francisco, C

London, United Kingdom -
all

Find other Best Fares:

Fram:
To:
Adults:

H Search|

Disclaimer
* Some taxes and fees add
Learn Mare

=  Weather

Add Content Change Layout Change Colors

=7 Best Fare Tracker =dit =

Depart: New York, NY - all
Paris, France - all

Depart: Seattle/Tacoma, WA
Honalulu, HI $529.60
Depart: San Francisco, CA

London, United Kingdaom -
all

Find other Best Fares:

From:
To:
Adults:

1 ~| Search |

Disclaimer
* Some taxes and fees additional.
Learn More

=  Weather

Dallas, TX

Denton, TX

—

Street A

Sunnyvale, CA*

Boulder Creek,
CAY

Gilroy, CA*

City, 518

u.s.

7 Best Fare Tracker =dit =

Depart: New York, NY - all
Paris, France - all $193.00
Depart: Seattle/Tacoma, WA
Honolulu, H $529.60
Depart: 5an Francisco, CA

London, United Kingdom -

$252.00
all

Find other Best Fares:

From:
To:

Adults:

1 j Search |

Disclaimer
* Some taxes and fees additional.
Learn Maore

“  Weather

Dallas, T

Denton, TX

sSunnyvale, CA*

Boulder Creek,
CA*

Gilroy, CA*

Add Content Change Layout Change Colors

7 Message Center

Check Email 34 New mail

Launch Messenger 28 friends on

= Scoreboard edit | ®

TODAY
no games for selected teams
YESTERDAY
- NBA
Memphis vs. B7
Dallas a7

Flay Fantasy Baseball on Yahoo!
Sports

=7 Maps edit || ¥

Select From My Locations or
Recently Used clear recent

| ---- My Locations ---- d|
Or Map a New Address:
Street Address or Airport Code

City, State or a Postal Code




principle. keep a light footprint.

MEND THIS STORY
nd It

| ba : @

with
for e
| Ball far

Classics

Featured Subgenre
CLASSIC COMEDIES

High Plains Drifter Fun with
Jane

KRR

S Not Interested
Amid shoot-outs and e»
mysterious stranger ( E d, George Segal
who a 0 pre and Jane Fonda
small to
fo

reqular

T rovel arape name for it. But
The Great Escape hi e job, the

m [ [= a
L $9.99 ‘ J e r-nominate

the true tale of
ne of

My Grade:
Rate this

Movie!
Select grade
to the right



keep a light footprint

Remove the “pain points”
Shorten the path

Keep actions immediate and light

Use hover, blur, focus; avoid heavy events

Classics

Fixing the Might
submitta

Featured Subgenre

CLASSIC COMEDIES The Apple Mighty Mouse brings a slew of great feat

High Plains Drifter 7w "‘"‘ with Dick and

with most new Mac systems it is becoming a comm
‘e found that the u

one for close to a year now, | hav
scroll Ball far cutweigh its quirks.
who also dirn

small town fror his recipe
defense could be a ¢ ith the

b The Great Escape
* W W W

& Not Inte

princes of British
are atit
again —this
the life and tim
Perhaps the most controversial

Mo commendations =




Create free listing

2. Write listing
in T8 Fundgruat Newsnaper
leted and you like the listing

= | affer I look for

Compaers & software » Sundry

&

-

* [Eriie the aricis 4s in tha form on
T bl S enabin yoar ndrg i b
s plary o D e R0,
Ok

Dotaliad description

Additional piciuras

HinL you may &dd almas 4 piclunes

Back | Continue

keep a light footprint

Design for engagement
Use invitations & feedback
Treat it like an impusle aisle
Do it in context

The Critics: My Grade:
B- Rate this

14 reviews Mowvie!
Select grade

. .
Yahoo! Users: to the right

B+ a review

13199 ratings ~ A0LE 3 FEVIEW

m e

t Waist

-

=

stressfree classic fit flat front khakis

maore details



principle. cross borders reluctantly.

pattern. on-demand scrolling. pattern. in-context expand. pattern. inline assistant.

YAHOO.’ MAIL Welcome, Ilf.gcul( Y s Seardh

Sign Qut, My Account, S

o Checkttit G Compose || Tnbox Send Feedbeck | Options | Help = - Gates seeks 3190 billion for wars o : t Color: khaki
ar | Go | | (4R Reply~ (o Forward [P£-Move [ Princ [ spam (] Delete More + Iraqi leader to address UN today

£ 0 From Subject Receve L o f [ D I:l I:I I:I
75 Vonage: signup & me Re: ico question T4 » Wiolent crackdown launched in Myanmar - r
\2’ get 1 month free! Bill Scott [Looks Goad Works Well] 1/19/2006 01:13: Thu, O I .
I0J Industry Nevisletter Java Named "Programming Language of thi Thu, « UAW, GM tentativel Y OK new contract
3 Travelacity Member Services  Price Alert! Flight + 5 Night Hotel to Honal Thu,
5, Drafts Theresa Neil Re: Job Description Thy,
% Sent Damon Hougland Job Description Thy,
 Spam Finan, Angelique RE: Speaking Engagement Opportunity  Thu,
i Trash David Schontzler Re: [ng-dhtmi] assert(), isNumeric(), isOfT; Thu,
) TagWorld This week in Tagorld \
D o e rios quesion . Your Search: Search
] Notepod Anonymous [Looks Goad Works Well] 1/19/2006 10:22:
Anonymous [Looks Goad Works Well] 1/19/2006 10:13: Thu, Search By:
Anonymous [Looks Goad Works Well] 1/19/2006 10:19:
My Folders Anonymous [Looks Goad Works Well] 1/19/2006 10:19:
| dojo-maillist s
| IDDisc
| Karthik-Referrals

t Waist

> [ All RSS Feeds «" Category Business Mame

City & State or ZIP:

~ | Hide Pane

I Keep Got your eye on one of those messages up there?
| MerchantSpam To view your message down here in this handy Reading pane, just click on it.
o select more than one, hold the Shift or Command key.

AR O

2007/10/09: Panel on Advertising on social media sites stressfree classic it flat front khakis

e colors more details

exclu
what's your
Credit Score?

© Netflix-Try Free!
L~d No Late Fees

nline Degree
- Programs

] \ GelOunte' Find symbol Search . . .
pattern. hover details. MaretWatch -S| - pattern. lightweight popup + lightbox.

From M/WEMES

NEWS & COMMENTARY MARKETS MUTUAL FUNDS & ETFS PERSONAL FINANCE

TOE Sto ries Tities, tags, and descriptions

[PRLS] Peerless Systems avg daily volume 104K shares Rotate

Delete

Reuters | AFF I USATODAY.Com I 5 [0 MARKET SNaPSHOT y 1| A
— Dow targets record high : *ﬁ, _J.‘

Surprise rise in new home sales; Intel rallies on favorable legal ruling

=W.Wa. Gov. Seeks Halt in Coal ProdU s, ww comn marematn DCijprint  [2t-mall Disable live quotes
N Last Update: 1:04 PM ET Sep 27, 2006 RSS Digg It Del.iclo.us
- Insurgents Thwarting Iraq Reconstrug ™" ’ . i
i NEW YORK (MarketWatch) - U.S. stocks rose Wednesday, with all eyes on the Dow Jones Industrial Average, as
= HDI_]SE I:lea|5 Budqet-l:ut B||| f[}| BUEIgamslorlmelcorpA,Mchnald‘s and others put the blue-chip index within striking distance of a new high.
u PD“CE AleDq|ZE Du}p [:halqe "\"’S S The Dow industrials (SINDU : 11,711.49, +42.10, +0.4% ) rose as much as 51 points to

11,720.77, just shy of its record high close of 11,722.98. It was last up 39 points at 11,708, with ?WD;DJ?DEQ nd
i, H B ] B i 18 of 30 components contributing 1o gains E +38.60 40
- 1
= 'Commander in Chief' Takes Six-V

The Nasdag Composite (SCOMPQ : 2,267.18, +5.84, +0.3% ) was up 7 paints at 2,268 while *>° ~
the S&P 500 Index (3SPX : 1,338.79, +2.45, +0.2% ) gained 2 points to 1,338 = / 3 Ay [ SEARCH | i
» All Top Stories from AP k Jo P i All your photos [ » More options » Jump to date

“Why shouldn't the market be going up?” says Art Hogan, chief market strategist at Jefferies & 14 15 20 22 2 153 of your pholos :: 0 selected
“*| Co. "You have lower energy prices and low interest ratés. You have McDonald's raising its

. h, - dividend and some good news for Intel. There's more good news than bad news out there "
MORE TOP NEWS: U.5. News & World Ry

Hogan said the market was shrugging off a weak durable goods report because itis backward looking and reflects a time
—— when energy prices were much higher, crimping orders for big-ticket items.

nes Industrial Auer:

On the broader market for equities, advancers outpaced decliners by 21 to 11 on the New
York Stock Exchange, and by 17 to 11 on the Nasdag. Dow Jones Industrial Aver:
1170767 +0

By sector, semiconductors (SSOX ! 461.44, +2.45, +0.5% ) , networkers (SNWX : 238.63,
+2.01, +0.8% ) , biolech (3BTK : 668.93, +5.68, +1.3% ) and oil (SOLX : 585.28, +6.57,
+1.1% ) and oll service (SOSX : 185.02, +3.76, +2.1% ) stocks putin solid gains




cross borders reluctantly

Rethink process flows
It's the user's mental model, not the page model
Every page jump is a mental speed bump

My Account




cross borders reluctantly

Photo Address and Area MLS # More | Virtual

Click for info Presented By (Click ' Photos Tours
forinfo) | click for | (Click for
view) view)

- Re-think paging
Use scrolling for “owned" data
Watch out for dual scroll bar issue
Hybrid of paging & scrolling

Alain Pinel R

155 LARITA DI

New Search

AJAX SEARCH

Select Search Category: Web W Videos

Search Images: flowers| Search Yahoo!

Search Results Results 1 - 5 of about 1580284 for flowers
flowers 025
flowersD21jpg 110k 29Feb2004 flowersd22jpg 783k 29Feb2004 flowers23jpe 186k
ru/flowers

flowers 063
1l 59 ¢ 29Feb2004 flowersD60jpg 134k 29Feb2004 flowers61jpg 120k

eb2004 flowersD42ipg 125k 29Feb2004 flowersDd3jpg 744k

Fed wants banks to come Into Com

g 160k 29Feb2004 flowe

flowers 019
flowers015jpg 781k 29Feb2004 flowersd16jpg 455k 29Feb2004 flowers
h



cross borders relunctantly

: : Micah Laaker Send Message
Bill, the following movies were ey Networks: Yahoo Poke Micah!
chosen based on your interest in B - Silicon Valley, CA
Animal Crackers o . Details You have worked at Yahoo! since 2005.

Something the Lord Made 2 e [ edit cletaiyj Remove Friend
X2: X-Men - - e N
N ET F l | x - 5 [EF Micah is cruisin’ for a snoozin.'

View Friends

v Rocommﬁiﬂdath
e, HFIEF S ‘ i , .
!'Fu} : ; o — o e w - EENETHI Mahmoud Lababidi Send Message
Recommendill ¥ letworks:  Washington, DC Poke Mahmoud!
Movie suggestions ba: o UF Alum '06
L i George Mason Grad Student '09
NEW RECOMMENDAT i k- Google Remowe Friend
; i How do you know Mahmoud Lababidi?

View Friends

Samura

Chico and 2 kA
luxury liner . © Not Inte

Director 5
maturity r
historical
hip-hop st
waitress z
fight ... Rt

"h *** L v Independent (4)

W S TEy———
| AL R © Not Interested Music & Musicals (10)

A guilty verdict means death -- but the jury's not about to let that spoil their Romance (10)

day. Twelve men must decide the fate of an 18-year-old boy accused of

fatally stabbing his father. Only one (Henry Fonda) wants to take the time to ‘
coolly deliberate ... Read More

See All Recommendations = > 4Seen any_ Of U se OVEI'I a.YS

these movies? : :

%% R Y For more information

- Replace page transition

When editing an individual, more complex item

Be symmetrical

Try not to disturb the page

CLASSICS




ot A_ ' 0 o . p H GTDS |u n !I-..U.‘. 1:‘.‘ Count| -

L.]' Home jﬁ Prints & Gifts W | View Cart ,1-;::!:5‘ settings ¥ | Help » Search My Tag

w7 Upload Photos All My Photos

[2',] \ll My Photos Slideshow Create share Edit Prints & Gifts

] My Albums
i) ParisOf

= My Tags
[ My Friends' Photos Sort by: Date

Sunset Linderneath View from the Top

Y 8

Friendly advice for photo
sharing.

=~




I Map View
v

‘-}-Add Hotels | Things to do | Restaurants | Shopping | Entertainment

wp Create Item

Trip Album

Yosemite National Park

John Muir Vernal Falls Mist Trail Hike »

Schedu

Scheduled Items

Wed 11/23/05 (day 1) - Yosemite Matl Pk, Yosemite National Park
™ Yosemite Lodge

Tunnel View

Bridalveil Falls Day Hike

Use in-context expands
For editing part of a collection
Need to see surrounding context
For managing content modules

Add Photos »

cross borders

My Saved Pages > ypatternexample
Items 1 - 4 of about 4

coming_soon.mov (video/quicktime Object

relunctantly

Sort by: Date Saved |

Shared at 4:49 PM

] Access: Everyone
http://sjc.videos.revision3.com/diggnation/coming_soon.mowv

Ajaxian ? New Digg Ajax Comment System

Shared at 4:49 PM

] Access: Everyone
http://ajaxian.com/archives/new-digg-ajax-comment-system

Yahoo! Groups : scotts-pub Post Message

rich text editor for blogs
[=] Access: Just me
http://f3.corp.yahoo.com/=scotts/xpost.html

Stock Market

150G 11.8%
LA 12445 52
A D 2487 20
WY SE 114039
SEP S0 14237 .09

Saved on February 16,




cross borders relunctantly

Use real-estate creatively Blog | Report

) Web | Images | Video | Local | Shopyg
Use slideouts M‘IY-A_HOO.’ Search: |

Use in-place zoom
Remember the backstage . B kiEace

| > MyQuickinks D ——
Featured Entertainment Sparts Money

; : My Netfli Top Stories from AP
Animal cams gone wild y Hefx — . p Stories fron
Webcams that view pandas in action are How Top Rentsks At Home Sl + Gates seeks $190 billion for wars
perpetually popular, while live eagle - Iragi leader to address UN today

cams are taking flight. » More Knocked Up [ - Violent crackdown launched in Myanmar

¥ Panda plcs & webcams
Blll-\r—-t-H-—q F—_— . . .
= UAW, GM tentatively OK new contract

* More Yahoo! Buzz Log

H Celebrity spirits haunt I The wild world of animal i . i Yellow Pages
Hollywood hot spots weboirys .
et -

Your Search: Search

Sharks fans should ﬂ Four-day rain swamps New
= England

» More Featured

Search By: ¢ Category Business Name

City & State or ZIP:

. BayCHI Monthly Program Events
Hi, b.scott

=

ANOT

2007/10/09: Panel on Advertising on social media sites

Yahoo! Mail Preview
From Subject
Bill Scott test May 15,2006 Airul L L
Kirk Vorsatz Contact Info f... May 15,2006 Local - San Jose, CA  Change
Nate Koechley ~ RSVP, Attendi... May 15,2006 ~> Go to my Local profile Facebaok Facebaok Ci|Wed Sep 26,
PayPal PayPal Securi... May 15,2006

& 5969%an Sco Chuck Wed Sep 26,
» Wiew All Mail . trina macdonald Folow up re: Wed Sep 26,
Mil pita

Weather 1y . N ® Maike Mows AW AJAK in Wed Sep 26,
59° - B8° v_\:§ Local | ﬁl‘ Movies | = q}

David Verba a bit of news Wed Sep 26,




key principle

prefer direct,
lightweight,
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principle. give live feedback.

Ask Your Question: Enter Your Question and Check Spelling

\ | GelQuots: _ = Find symbal Search: _
Market\ \ atch ‘ Advanced sea

NEWS & COMMENTARY MARKET:! TUAL FUNDS & ETF PERSONAL FINANI '0O0LS & RESEARC

1. Enter your question
[MCD] UBS ups M

MARKET SNAPSHOT
Dow targets record high
Surprise rise in new home sales; Intel rallies on favorable legal ruling

5 Print [54] E=mail
Digg it

NEW YORK (MarketWatch) -- U.S. stocks rose Wednesday, with all eyes on the Dow Jones Industrial Average, as
gains for Intel Corp., McDonald's and others put the blue-chip index within striking distance of a new high.

T w industrials (SINDU @ 11,709.25, +39.8 ) roseMs much as 51 points t
.720.77, just shy of its record high close of 11, It was lastup 39 points at 11,7¢
8 of 30 components contributing to gains.

The Nasdag Composite (SCOMPQ : 2,267.12, +5.78, +0 was up 7 points at
the S&P 500 Ind 5 1,338.76, +2.42, +0.2% ) gain oints ta 1,3

"Why shouldn't the market be
Co."You I nerg

i 3 McDonald's raising its
od news fo d news than bad news out there'

oods report because itis backward looking and reflects a time
for big-ticket items

K A Y A K Search with us, book with them.™

Flights | Hotels | Cars | Deals | Best Fare Buzz J'LI Check Mail \:—_l Compose

“ Roundtrip ¢ One-way i - e

From G~ from: darren] o | Stop
li !
" Show Nearby Alrports ¥ Show Nearby Alrports

Leave Time Return Time

21152006 & [Anytime | (22202006 & [Anytime |

Travelers Cabin

| [Economy ~] Find a domain name:

I Prefer Nonstop

Search multiple sites | for hu n




Keep the goal in mind
Design for relevancy
s it narrowing or distracting

Google

Suggest

Web |Images Groups MNews Froogle Local more »
Coogle Search | I'm Feeling Lucky |

pe, Google will offer suggestions. Use the arow keys to navigate the results. L

Feedback - Discu

give live feedback

YAEOO! sEARCH

PLUS

Instant Search

I Search the Web |

Instant Search gives you answers as you type -- no more waiting!

Why feel lucky when you can be right? With Instant Search, results instantly appear for
Yahoo! Shortcuts and common searches. Give it a spin! Type in these examples below, or
try your own searches:

*+ poston weather « 22 5th ave new york ny
* wikipedia * san francisco coffee shops
s nfl * dmv




give live feedback

Keep the goal in mind

s it narrowing or distracting?
Use feedback to boost confidence
Let the user iterate where possible

i | I ;: h e UJ e b ‘ . - G / monterrey

livesearch

arena monterrey

tec de mo

Yahoo!'s: Seeing bad search results or ads for this query? them. Bucket
test:

/ mexico map

City guide includes information about hotels, restaurants, nightlife,
entertainment, maps, and mere. ... Monterrey is a unigue city which is often
cablevision monterey called the richest city in México. Monterrey is also a powerhouse in the

universidad de mon

business .

Monterrey is the capital city of the northeastern Mexican state of Muevo Leon and
the municipal seat of the municipality of the same name. ... The divided highway
Monterrey-Saltillo-Matehuala-Mexico City is the main land ... Nuevo Laredo-Mexico
City, Monterrey-Tar . and Monterrey-Pacific (Mazatlan). Passenger trains ...

i ublic ty - IndL




give live feedback

Shape user perception
Make time pass faster
Make application feel more responsive




an b | lewdi. rsm.com - Dressing Room

give live feedback

Landsend.com FERSOHALDT BT IR TUAL MO0 MY AT

What you're weaning! e —

g -

ﬁg-:u t'-:llgr.‘th oS

e L & |

m _| ':’. 'hi'l.';ﬁii“t'

Why ‘wirtusal Model

Find a domain name:

www. billsportfolio.com| I Search

(ex. widgetdesigns.com)

Required information for Google account

Your current email address: Hsomeoner_i_i mewhere.com’

e.g. mynar example.com. This will be your username and sign-in

Choose a password: ‘[ ) Password strength: Too short

Vinirun of 6 cffrctes in gt Prevent errors before-hand
Ounce of preventive design worth pound of error-handling

Look before you leap

Use live-previews




give live feedback

AJAX Activity Indicators

Background: Black | White

rings a slew of great feat

s it is becoming a comi

. | have found that the u
h its quirks.

60 comments | blog this | email this | category: apple

Keep feedback focused

Use laws of proximity in context feedback |
Respect feedback bandwidth A from: carred ()| stop
Avoid side-noise (periphial distractions)

&) CheckMail 5] Compose



give live feedback

cwron witk dMA@Z0NCOM.

CART <%
ST &
ouT

H LIE

WIS
HECK

OPFPING C
C

#gart ) *list )

=

i (% aoart ) #list )

N[ limt )

i |I5|:_-:I

Search

Ajax - search results

Keep feedback focused

Use nuance



principle. offer an invitation.

Batch Organize Sets & Collections Groups

Search Find it Get
% Close
Smarter... Faster... @ Personal. Next» & é
=

W

Search:

All your photos IEESGLEN ¥ More options » Jump to date

-

Search smarter

Find things faster and easier with handy
tabs to narrow your searct

« Search the Web on any topic

* Click atab to focus your search on
Images, Video, Local and more

« Try Yahoo! Answers: A new place to get
real answers from real peopl

Next »

Lists

Park near our new home — Remove this item

ROTATE % DELETE

Make a new list




offer an invitation

Pick Up at the Store
dit [~ Chips
dt [~ QOrange Juice2
dit [~ Milk

Discoverability
No easy answer

Use the hover to reveal interaction it [~ Bread
Use the familar to teach the new . |L ANARATEES

: dit [~ Lettuce
Tours are generally a band-aid Acd tem  Reorger
Can't flag all interactions e

I Remove this item

|

Add item |or I'm done adding items

Make a new list

Search Find it Get
Smarter... Faster... Personal.

Nexts &y | Close [x]

Web Image: ry N pping

Search: ‘ Web Search

A
Search smarter

State park near our harﬁe in San
Jose

C | jr Find things faster and easier with handy
Cll':k. t'j Edlt tabs to narrow your search
—
=l T A I R o .
:I i—! | | :_I [:_I .:: | _!ul_:_-l :_-l :l :_- !_i | ¥ | | ¥ | |:, | | [ { + Search the Web on any topic
= Click a tab fo focus your search on
Images, Video, Local and more

L= I-:-_. “' I_I = Try Yahoo! Answers: A new place fo get
e b real answers from real people

Next »

=
o |




offer an invitation

Bridge the new with the old
Hyperlinks as actions

Reveal with hovers

Drop down clues

e 40° WED Pick Up at the Store

San Jose, CA % . Milk
0 i
Tue 12/05/06 s range Juice
4 AM i H ¢ 410 0

Tomatoes

Lettuce
Bread
Chips

a ..with biscuits and gravy and all the fixins...

Add your comment




offer an invitation

Finished? Go home!  Flickr

Clear this batch

Batch Organize Your Sets

My Grade:
IEZSGE > More options ¥ Jump to date

All your photos

F a | r ) 153 of your photos :: 0 selected | Selecta

WEITE a review

Make it inviting
D S @ ALy SREER  morare Treat it as a welcome mat
S —— Use hover, cursor; tooltip, and page
' Ay Keep the noise down




offer an invitation

To see a product preview in action, hover over the link below.
A —

Forty Associates recently added product previews to their Web 5|te as part of a 5mall beta program Durmg the beta visitors to
Associate sites who viewed a product preview clicked t TrEmmm e

purchase nearly 6% of the time. .
dreg Conta

Mow we're opening the beta up to all Associates to fu ~amden Ave

through a product preview-enhanced link will receive a

testing product previews. o Ed L L ids.com Ma

Don't worry if yvou don't already have Basic Display Prao
process. Click here for answers to questions yvou migh

itance | Mam

Keep actions out of it
Leiiicliser el lilec ol ere
Don't proselytize

® 2005 ¥ahoo! Inc




principle. show transitions.

my account
|

Shoes, Belts & More
Lists

[~ Remove this item
[~ And this one too /
T Edit [ adding a new item T

|

~ Add item H or I'm done adding items

=~
(]

X
-

)

153 of your photos :: 0 selected | Select a

) Batch Organize Your Sets Finisnea? Gonome!  Fljckir

Clear this batch




show transitions

Speak to the brain
Understanding attention processing

Tips & Tools for Using Your Brain

Tom Stafford &
: , Matt Webb
O RE I LLY Foreword by Steven Johnson, author of Mind Wide Open




Speak to the brain
Understanding attention processing
Sending the wrong message

JFK - Hess Yark Kennedy

R {1 BT P 5M TW TF 5
LAX - Lon Angeles, O& -

1 4 467 8 3
Flagsnd ariwng Torm 4 Wil ik ia M i W
s Tie®H@DHA =D
A Aming el o HoE R EE N

1

dawee rihersal this

safwrday @ 7pwn!

show transitions




Remove this item
And this one too
adding a new item

Add item |or I'm done adding items

my account

Shoes, Belts & More

Batch Organize Your Sets i e fIiCkr
n

Cleart

show transitions

What you can communicate...
Speed up time

Slow down interaction

Show state change

Show relationships between objects
Focus attention

~ Scoreboard
TODAY
= NHL

< Weather

Dallas, TX

Denton, TX
YESTERDAY
Sunnyvale, CA

Listen to live audio of college
games

~ Best Fare
Tracker
Depart: New York, NY - all
. $
Depart: Seattle/Tacoma, WA
lu, HI $333 Select From My Locations or

Depart: San Francisco, CA Recantly Used olear recent



show transitions

Search:

- .
EJ Add Content [ Change Layout [ Change Colors Hii, Bl [Sgn Cet] | Halp

< Weather edit | [ % < Scoreboard

Dallas. TX

Dallas
Minnesota

|~ NBA ‘ : st ' .
v YESTERDAY . f . { Woalkar

Dallas vs.

LA Clippers
| YESTERDAY
| no games for selected

Listen to live audio @

games

| “ Best Fare

Tracker - - aunch Messenaer 41 fri == || - 2o0dinok Py

| Depart: New York,

| Paris, France - all 7 -?f::::rre - : | 7 3 i Praviis ] E [D N I C
| Depart: Seattle/Tacoml§ Depart: Wichita, KS From My Locat} P . WA COINATTN

g Recently Used clear rece
| Honolulu, HI an Franc 256, - == ) | | & chrintisaradial Re: Dok Praps Wed Sep 1, J00T 023 pr TONIGHT 5/8c dEHBC
| Depart: San Francisc an Jose, CA 254 P T— MySpaca Friens Kaye woa b Bk Wed Sep I, HOT 023 pr
Depart: Kansas City, MO ) - ; "" || D= Parsonal Tee hology 11os -
Fra $241.00 | -_’ 3 £ m il r T
Depart: San Francisco, CA k] | tow

will e craiched Fala X Sincs

Keep it sane

“Cut it in-half” rule of thumb
Use “contrast knob" approach
Don't overuse



show transitions (anti-pattern)

Our Favorites for Summer (Re)Reading

WHITE|
TEETH |

AEETTIEY T | . | l.tile
| Chililiea

DALVID SCHICKLER

Tom FERROTTR

B i i

S s e e

11-20 | 21-30 | 31-40 | 41-50 | 5160 | 61-70 | 71-80 | 81-90 | 91-100

I\




show transitions (anti-pattern)

E Terminal L Books

@ Sites Files Editor ,Q%F‘re‘fiew _ | CSs

Terminal: built right in.

OK, it's not very sexy. In fact, it's quite the opposite. But Coda is all about the little things that make your web
development a squidgeon easier. If you need to S5H into a server and run some MySCQL queries, or restart
Apache, or debug some PHF in real time, there’s only one way you're gonna do it: terminal. Coda's got a
terminal one mouse click away.

egrep 'bellslwhistle' /usr/share/dict/web2

Features? Our terminal has 'em. Connect to a local shell or connect via SSH to a remote
server. Put a Terminal in a split, or put a Terminal in its own tab. Copy and paste from the
output, or scroll back into the buffer. It's a terminal! And it's convenient!

export CLICOLOR=1 f

Wait! There’s kind of more! ANSI colors also work! You can also, via the preferences,
change the font and background colors, or the terminal font itself. Unfortunately, you can't
yet set the background to a picture of Arwyn. But e-mail us, we’ll always consider it.

51



. ol® DCA

City Guide My Local Directory

drain repair

San Jose City Guide > drain repair

San Jose, CA

C & K Drain Plumbing Repair - Why Pay More? Call and Compare. Call Anytime

(408) 483-1044, 3560 Flora Vista Ave # 204, Santa Cl
Get directions

Results 1-10 cut of 318 total | ]

° Narrow your search by category, rating, and more.

Sorted by: top results | distance

ara, CA

Print results

Yahoos: Report bad local results or ads for this query.

ﬂ Plumber by Lalos Sewer & Drain Cleaning
Services
{408) 590-6547

471 N 18th 5t, San Jose, CA
i

YRk (1)

& Write a review

ﬂ Sunnyvale Storm Drain Repairs
(408) T30-7510
221 Commercial 5t, Sunnyvale, CA
A

& Write a review

=
P
Ra

) C &K Drain Plumbing Repair

\" L)

(408) 483-1044

3560 Flora Vista Ave & 204, Santa Clara, CA
]

& Write a review

5.10m

P Alum Rock Hardware
(408) 258-6084
2243 Alum Rock Ave, San Jose, CA
]

Yk (2)

E jegarc55- "Wayne was very helpful
and informative. They know
what..." more =

9 YOUR PLUMBING SPECIALIST
(408) 832-1445

Vifrite a review

ﬂ Zoom in and search the ma

3 ‘\‘
o Easr Palo Alto

Palo Alta

o

Smart Plumbers & Rooters
Get professional services. warranty and fixing
right now.

Rescue Rooter Plumbing
Get $25 off any plumbing service. Schedule an
appointment today.

Plumbing Repair
Affordable Plumbing Repairs and Installations in
Windsor, CA.

52



key principle .

Provide invitations beforehand,
transitions during,
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principle. think in objects.

| Map View

s Add Ho Thin rant Entertainment o Create Item

Yosemite National Park

Yosemite National Park, CA 85388

United States

This hike is also known as the Mist Trail because it passes right beside
Vernal Falls, which in the spring blows a heavy mist everywhere. This
1.4 mile roundtrip hike is considered a moderate

Notes: | Eax |
Tags: | Bax|

Dates: | a4 |

Scheduled ltems

Wed 11/23/05 (day 1) - Yosemite Natl Pk, Yosemite Mational Park
Yosemite Lodge

Tunnel View

Bridalveil Falls Day Hike




think in objects

Y7 Amsterdam Trip Plans on Yahoo! Travel

Y ah cut -

My Web Results for amsterdam trip (49)
Trip to Amsterdam - photos. history. maps - Virtual trip to Amsterdam =

Web trip to Amsterdam. Historical and sightseeing overview ... Trip to Amsterdam. To begin with
Amsterdam we should first note, that this city has two features making ... One will never forget a Amsterdam
trip around the city by river ...

WWW. T valamsterdam.com -

Batch Organize Your Sets Your Groups —
yosemite Search

Drag and drop your photos on to the map! amsterdam

Amsterdam

1 km
11 mi
©Navteq;TeleAtlas ©20

All your photos A+ More options » Jump to date




principle. tie information to interactivity.

Thu Apr & Fri Apr 7 Maon Apr 10




tie information to interactivity

Think ‘“deeper interaction”
Multi-variate data
focus + context

Home | Sign Up for Email

All Times (Listed) Select Times (Grid) Learn more about List View

] .
YAHOO" FINANG  Results for: Fare Prediction Fare History Planning Tools

( Leave: All Times

San Jose, CA (51C) ss75 E7-Day Low: $188 Avg Low: 5356

Fri, Oct 20 2006 Lowest fares rising $50+ $495
COMPARE TO: Return: All Times on average within departure date 5415
: Dallas, TX (DFW) Confidence: 56% 5225
() COMPETITORS Sat, Oct 28 2006 5248 Dallas Hotels

el Tip: Buy Now. 5178 -
DELL ING {DELL) Adults: 1 Change Search P y 86 Days Ago Dallas T% Hotel - Orbitz

HEWLETT PA... (HPQ) Sort Dallas hotels by price,
MICROSOFT... (MSFT) distance & star rating. Orbitz

and Go.
(=) INDEXES Refine Results [ Eeset ] Price v Airline Airport Departs Arrives Stops
DOW JONES (*DJI) f o . i Book Dallas Texas Hotels at
T Showing 201 of 201 optlons $559% Multiple Carriers SIC>DFW 7:15a 2:07p 1| 4h 52m CheapTickets

SA&F 500 (“GSPC) v Price Range orbitz. com flight detalls DFW=51C 12:50p 4:40p 1 | sh s0m Save with CheapTicketsE Best
| | — l
$550% Multiple Carriers SIC=DFW 7:15a 2:07p 1| 4h

Price Guarantee an hotels -
52m book now.
+/ MORE INDEXES
orbitz.com flight detalls DFW =516 12:50p 4:40p 1| 5h 50m
[=] RECENT Dallas Inns
- | $550+% Multiple Carriers SIC>DFW 7:15a 2:07p 1] 4h 52m Let Inns.com help you find

' . unigue lodging In Dallas Texas.
ADD SYMBOL(S) oarbitz.com flight detalls DFW=5IC 11:30a 4:40p 1] 7h 10m Book online with...
| |co]

Flexible? Fares from $325

Track this trip with ESS

$550% Multiple Carriers SIC=DFW 7:15a 2:07p 1| 4h 52m
orbitz.com flight detalls - - A ) Dallas Accommaodations
orbitz.com DFW>51C 11:30a 4:40p 1| 7h 10m Enjoy Golf, Spas, Fine Dining &

CHART TIPS
View Quote Data: The data [ 8 $559% Multiple Carriers SIC=DFW 7:15a 4:10p 1| B6h 55m gg:leas Minutes Away from
row above the chart details arbitz.com flight details '

quote info on the primary 8

symbol you are plotting. 2004

| \‘oi-

DFW=51C 12:50p 4:40p 1| 5h 50m
v Airlines Compare

. - $561* Multiple Carriers SIC=DFW 12:29p 7:18p | 4h 45m

orbitz.com Tlight detalls DFW >51C 12:50p 4:40p | sh 50m

¥ America West 4636 o . _ ) X Activities in Dallas
. o $561* Multiple Carrlers SIC=DFW 12:25p 7:18p | 4h 45m

- orbitz.com flight details N=SIC . B . A . OREITZ: Dallas Vacation

« Continental $719 DFw=3JC 12:50p d40p 11 3h 30m Over 500 vacation destinations

~ Delta 41183 $561% Multiple Carriers SIC>DFW 6:15a 1:26p 1] 5h1lm to choose from. Book a trip to
Lella ' Dallas

orbitz.com Oight datalls DFW =510 12:50p 4:40p 1| 5h 50m

mlm‘l.ll + Frontler $635
spiits | Dividends | 1 Day ] 5 Days ] 1 Month ] 3 Mun‘thsl & Months ] 1 Year m 5 Years ] Max ] Time Range + | Aug 9,2004 - Aug 4,2006




tie information to interactivity

Think ‘“deeper interaction”

Dan Demouser

Zlmbrﬂ 4 ~ | Search [} | Search Builder _‘ Quota: 134.3 KB of unlimited
|ﬂterestiﬂg re|a'tiOﬂShipS -] Mail Aview v | CjMew v S GetMail [[Tag » 7 % (5] ©iReply v 5 Forward v  [g Junk o 1-1 &

= Folders ~ ) Skype Me and Map My Location € Close
Lz Inbox (7)
L_E_D Sent (2) l'F' [ Lrj‘) From @ Fragment Folder Size Received %

L7 Drafts Fred Friend Hey - when you get a moment call me at (415) 555-1212, You can Inbox ~ 490B  6:50 PM
L& Junk (1)
ﬂ Trash
Aichmond
District @ 5 Open Source Subject: Skype Me and Map My Location
nanente-San

eisos Unive iy ] stash (2) w Sent by: Fred Friend <ffriend@Ikjhgf.com> On: Sun Oct 15 18:50:40 2006

T
o
5

San Francisco CA

To: Dan Demouser

Follow up Hey - when you get a moment call me at (415) 5535-1212. You can click the number to call

i add me to your Contacts directly from here.
From External Domain

Unread If you want to see a map of my location, mouse over the address below:
With attachments 1101 Park PL San Mateo CA 94403
= Tags Let's try to catch up today. *
D’ Customers (1)
[ 1ndustry News (2)
[ zimbra (10)

Fred

= Zimlets
1 Z Search

L 1 0.5 mi
Data EENavteq ang Telerlas Cinterio ) _ October 21]1}6

4
11
18
25 26 27 28

2

Western Folk
Events Ml =

& Galle

Music Rock & Pop Sports

Theater




key principle

Think in objects,
tie information to interactivity




key principles for richness

Prefer direct, lightweight, in-page interactions

Provide invitations beforehand,
transitions during and feedback after interaction




my blog.  looksgoodworkswell.com
this prez.  billwscott.com/share/presentations/2007/yui/




