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Consistency

Too much consistency = boring, hard to parse
Consistency is just one parameter in the equation
Consistency is a principle for tying related ideas together

But just the right consistency is powerful

Use Ul controls in a, consistent manner
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User’s Goal

e Don’t make the mistake of getting stuck in a list of user
activities.

¢ Task analysis is powerful for collecting all of the
activities.

e But at the end of the day the user has a reason for being
on your site. Know that reason.

Google design principle #1: “Focus on people - their lives,
their work, their dreams.”
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e Contrast

e Repetition A
e Alignment g Team ©
e Proximity " ;%

Ryppl/eX Help Share, get $25  Groups (2) Account -

Coach J ¥ Bob Scott

Things to discuss at your 1:1 meeting




Integrate Upsell

e Avoid making your upsells look like Ads. Use more of a
recommendation, transparency trust model.

e Motivation focused instead of advertising focused.

google heat map for advertising
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e Avoid making your upsells look like Ads. Use more of a
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Go visual where you can

Or at least make sure tables don’t feel heavy or heavy-weight

e Visual style

e Visual elements (careful)

e Consistency of grid display

e Remember what is important

http://www.jankoatwarpspeed.com/post/2010/02/26/table-ui-patterns.aspx
http://designingwebinterfaces.com/ultimate-guide-to-table-ui-patterns
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interesting moments.
opportunities for
engaging with the user
throughout an
interaction.




Current Moon Phase k

Waning Crescent
16% of Full
Sat 18 Jul, 2009

11:38AM @@

youtube :: top rated

DEADLINE post-it stop motion

Summer and Ending Hunger (Ep.11)

Unite Against WMG

National Geographic POD

POD-
Google Webmaster Tools

Stock Market

HowStuffWorks.com Dally Feed

Top 5 Energy-efficient Computers

Fact or Fiction: Fight it Out!

Today’s Video- CNN s First Broadcast

Slashdot

Publishers Pressuring MS To Push
Indies From Xbox Live?

Online Forum Leads To Hostile
Workplace Lawsuit

Red Hat Is Now Part of the S&amp:P
500

BBC News | News Front Page | World
Edition

Fuqitive linked to Jakarta blasts

Tour de France spectator killed

New photos show Apollo sites on Moon

Wired Top Stories

Your Apollo Anniversary Experience

Google Says Mobile App Stores Have

NYT > Home Page

News Analysis: Iran Insider Sees a
Chance to Seize Moment

News Analysis: Democrats Grow Wary
as Health Bill Advances

Drivers Dismiss Risks of Multitasking on
the Road

An Appraisal: Cronkite's Signature:
Approachable Authority

Media Decoder: Explaining Cronkite to
the YouTube Generation

Media Decoder: Memorable Video by
Walter Cronkite

Media Decoder: Television Icons
Reflect on Cronkite's Career

Crime Drops Despite Fewer Officers in
Lean Times

Congressional Memo: In Books on Two
Powerbrokers, Hints of the Future

Top Storles

Bombings. business and the future of
Indonesia
Los Angeles Times - all 5951 related »

RIP, Uncle Walter
msnbc.com - all 3415 related »

Obama Reaches Out to Republicans on
Health Care, but Bipartisan ...
FOXNews - all 2473 related »
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Interesting Moments: Events

Page load. Mouse hover. Mouse down. Drag
initiated. Drag leaves original location. Drag
re-enters original location. Drag re-enters
original location. Drag enters valid target.
Drag exits valid target. Drag enters specific
invalid target. Drag is over no specific target.
Drag hovers over valid target. Drag hovers
over invalid target. Drop accepted. Drop
rejected. Drop on parent container.

16+




Interesting Moments: Actors

Page. Cursor. Tool Tip. Drag
Object. Drag Object’s Parent
Container. Drop Target.
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Events

Interesting Moments
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Location

Drop Hole (gray, thick, Module is
Target dashed outline) is placed in the
moved to the new new location.
drop spot. Other
modules shift to close
prior hole.
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Interesting Moments

Stock Market

Drag Hovers over

Mouse Down Valid Target*

Change to normal
style.™

Mouse Hover Drag Initiated

Cursor |Change to a

hand pointer.

Dragged
Module,_ F—

ole is shown as
a arav. il A

Orlglnal
Location

Hole (gray, thick,
dashed outline) is
moved to the new
drop spot. Other
modules shift to close
prior hole.

Drop
Target

Current Moon Phase

Drop
Accepted

Dragged
module
removed.

Hole is
removed.

Module is
placed in the
new location.




Bounce

A fun and easy way to share ideas on a website.

‘ twitter.com ‘ Grab Screenshot

Screenshots powered by xBrowse

.......................

fe s,

Click and drag to Write some totally rad Share with friends

make notes. feedback. (or enemies)!




<=URB

The entire
annotation

Mouse cursor

Shadow

Overlay border

Resize nubs

Number

Note bubble

Note text

Note textarea

OK button

Mouse hover
inactive
annotation

Pointer

Shown

Shown

Hidden

Hidden

Mouse hover
off inactive
annotation

Hidden

Click Iinactive
annotation

Move
Shown
Active state
shown by

dashed line

Shown

Shown

Hidden

Shown

Shown

Click off
inactive
annotation with
text

Hidden
Inactive state
shown by solid

line

Hidden

Hidden

Click off
inactive
annotation
without text

Removed

Mouse hover
active
annotation

Move



Wanna talk? Call us at (408) 341-0600.

Click off Mouse hover Text area Text area Click OK Annotation Delete icon
inactive active populated emptied button removed clicked
) with annotation annotation
without text
Removed Removed
Move Default
Hidden
e Solid line
olid
Hidden
Renumbered
Hidden

Enabled Disabled



Interesting Moments
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Frescoes & stained
glass have been
telling stories for a
long time.

panes

tell the moments
of a story

& 4

- ! “duxtaposed pictorial

= & other images in

<@ & deliberate sequence.”
f“eeee panels

tell the moments

UM of a story

]'*c ”luﬁicvn n‘ L,II'Z

E\Mncv :"\nlm.\(u‘n
R Estas and O B

The masters of
animation called it

the “Illusion of Life”.

cells
tell the moments
of a, story

IAGIC
BY

N1S0TRECTION

Magic hangs in the
balance of the
“delicacy of the
illusion”.

the performance
overshadows the
moments

of a story
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This is an Illusion

Magic is both in
the details and in
the performance.

- Dariel Fitzkee
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This is also an Illusion

b

Interactivity is both in

the details and in the
performance




This is also an Illusion

David Smith (Xerox) dubbed
the Xerox Star interface the

user illusion
- Alan Kay

Interactivity is both in

the details and in the
performance

‘ http://www.asktog.com/papers/magic.html L
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Delicacy of an Illusion

SMREENING THE LADY, THE LADY HAS VANISHED,




Delicacy of an Illusion

The slightest mistake would destroy an illusion. Each
moment matters.

Key principle for effective illusions: attention to detail
-Fitzkee



interesting moments.
opportunities for
engaging with the user
throughout an
interaction.

details & performance
of an illusion.
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cannon-squaredcircle2

inline editing. fickr.com

Interesting Moments:

e Yellow spotlight/invitation

e Tooltip invitation

e Bixplicit Save/Cancel buttons
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Click to edit

canjnon-squaredcircle2
KV OR CANCEL

inline editing. fickr.com
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Interesting Moments:

saving...
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Activation/Deactivation Moments

anti-pattern. non-symmetrical. iphone
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Activation/Deactivation Moments
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Activation/Deactivation Moments
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Drag & Drop Moments

L 4

theresaneil@gmail.com

Search Mai

Archive

Search

+ Invite a fnend

drag and drop. gmail



Drag & Drop Moments

-ther::sancul@gmaul.com MOU_SG hOveP 8@ initiatiOn
Anti-pattern: Tiny Targets
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Drag & Drop Moments

»thcr::sancul@gmaul.com MOU.SG hOveP 8@ initiatiOn
Anti-pattern: Tiny Targets

Search Mai

Paula, Tim,

me, msteph

rameshwar

Drop accepted
- pra What happened?
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10 moraw

Tip: Drag abale in amnd out of ¢
fdnu o customize which laba
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Artificial Moments
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Artificial Moments
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Artificial Moments
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Unnecessary Moments

sorting by: [ newest | oldest | most digs | |least digs |

0

“IBM and AMD have found a way to improve transistor performance by up to 24% without
increasing the power draw - using a tweaked implementation of Big Blue’s 'strained silicon’
process.”

[ dig this story | comment | by: anonymous |

original digg site. digg.com 1.0



Unnecessary Moments
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Begin to earn credit for your digs - more_info

original digg site. digg.com 1.0
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180 Are Lost's New Time-Travel Physics Junk Science? Maybe Not..

popularmechanics.com — As if smoke monsters and tropical polar bears weren't enough to keep our

heads spinning, Thursday's episode of Lost, “The Constant,” opened up a whole new can of
digg "{'I,l worms: the fourth dimension. More... (Television)

e popular 9 min ago

in-page action. digg.com



Unnecessary Moments
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Are Lost's New Time-Travel Physics Junk Science? Maybe Not..

popularmechanics.com — As if smoke monsters and tropical polar bears weren't enough to keep our

heads spinning, Thursday's episode of Lost, “The Constant,” opened up a whole new can of
worms: the fourth dimension. More... (Television)
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Unnecessary Moments

+1 digs added story
Begin to earn credit for your digs - more_info

original digg site. digg.com 1.0
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Unnecessary Moments

Yelp Food brought to you by MGD 64

ol o 1 o SA MYATAD
eley, CA Y4702

Accepts Credit Cards: Yes Parking: Street, Private Lot

Price Range: , N
Attire: Casua Good for Groups: No

Good for Kids: Yes Takes Reservations: No Delivery: No
Take-out: Yes Waiter Service: No Wheelchair Accessible: Yes
Outdoor Seating: No Good for: Lunch Alcohol: None

Send to Friend M Bookmark Send to Phone o Write a Review

anti-pattern. idiot box. yelp.com




Unnecessary Moments

y MGD 64 (g4)

Mi Tierra Foods

San F Dl0 Avenue

Accepts Credit Cards: Yes Parking: Street, F

Price Range: A - -
Attire: Casua Good for Groups: No

Good for Kids: Yes Takes Reservations: No Delivery: No
Take-out: Yes Waiter Service: No Wheelchair Accessible: Yes
Outdoor Seating: No Good for: Lunch Alcohol: None

B Send to Friend M Bookmark Send to Phone O Write a Review

anti-pattern. idiot box. yelp.com
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Heavy Moments

o # of interaction steps
¢ Decision time

e Seek time

e Second guessing

e Wait time
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On Hover Moments

lantzilla pro says:

...with biscuits and gravy and all the fixins...

contextual tool menu. flickr.com
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contextual tool actions. backpackit
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Moments in a Flow

Step 1: pics & vids

Load up your video with images
and video clips. You'll have a
chance to add more later.




Create Video My Videos Music Lounge Help

stressfree classic fit flat front khakis

y o
SALA

khaki

1. let’s get your

Step 1: pics & vids
IMAEERY Load up your video with images
) and video clips. You'll have a
chance to add more later.

x4

the gap. inline assistant

upload
from your computer
L‘* | |
— from our collection
Amc
E retrieve 35
e from another site
cvs

Having trouble uploading? Try owur
simple uploader Instead.

animoto. create a video



stressfree classic fit flat front khakis

the gap. inline assistant

Create Video My Videos

e chan

khaki

Music Lounge Help

Step 2: music

Our library has tons of good
music to explore, or you can
upload your own MP3 if you
have the rights to use it.

upload

from your computer

animoto. create a video
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Video length This video Is limited to 30 seconds. Some
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Bl Scott ~ | Your Account | Buy / Redeem Gift | Help

NETELIX

Browse Watch Your Movies
DVDs Instantly Queue You'll ¥

Suggestions (1435) Rate Movies Taste Preferences Movies You've Rated (608)

Rate Movies you've seen to discover movies you'll love
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— —— MOVIES

X X X X
Miss Congeniality Big Momma's House
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more info»

1200 Unlimited FREE o

0

moee info )y

400 Unlimited FREE 18 £19.57 @

live feedback. omio
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Moments in Forms

Find a domain name:

www. billsportfolio.com| Search

wlagetaesigns.com)

Required information for Google account

Your current email address: |someone@somewhere.com

Choose a password: ' Password strength:

live forms. google account creation
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Your current email address: |someone@somewhere.com

Choose a password: ' Password strength:

live forms. google account creation
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Leave Time Return Time
2/15/2006 == Anytime 2/22/2006 = Anytime

Travelers Cabin
1 v Economy ~

Prefer Nonstop

Search multiple sites | for hundreds of airlines.

auto complete. kayak
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Interactive Moments

yahoo! finance

YZAHOO! FINANCE (<500 i dkoun My Yahoo! | Classic Charts

| GETCHART |

NAME

» Apple Computer Inc. AAPI
() COMPETITORS PP P

DELL INC (DELL)
HEWLETT PA... (HPQ

AAPL MSFT

WICROSOFT MSFT
=) INDEXES
DOW

+ MORE INDEXES
=) RECENT

ADD SYMBOL(S)

CHART TIPS
View Quote Data:

Volume sm
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Days 1 Month } Months | 6 Months 1 Year R s Years Max Teme Range

Splits | Dividends 1 Day




Interact

yahoo! finance

YZAEHOO! FINANCE

| GET CHART

NAME

ive Moments

\} Farecast

All Times (Listed Select Times (Gna

Results for:
Leave: All Times
San Jose, CA
Fri, Oct 20 2006 Lowest fares rising $50+
All Times On average within daparlure dale

Dallas, TX (DFW) Confidence: 56%

Fare Prediction

Sat, Oct 28 2006
Tip: Buy Now.
Adults: 1

N~ Apple Computer

=) COMPETITORS
DELL INC (DELL)
HEWLETT PA... (HPQ
MICROSOFT... (MSFT
(=) INDEXES
DOW JONES (*0JI

AAPL

NASDAQ (MIXIC)
S&P 500 (*GSPC)
+/ MORE INDEXES

=) RECENT

ADD SYMBOL(S)

CHART TIPS
View Quote Data:

MSFT 4

Refine Results Price Airline

Ing 201 of 201 options $559+

$559*
$559*

v Stops

g $559*

$559*
v Airlines Cot

$561*

$561*

$561*

$575
405
415
$3)5
$255

$175

Airport

87-Day Low: $18%

Sign Up for Ema

Fare History

Avg Low: $356

26 Days Ago

Departs

Arrives Stops

snalifetndanili || i Ml ‘Il Iih o ||| |h1|1|l |..m||’ (1780 1P TN YO Y ||| by bl Ill ”hl ||| | Illlll | || I‘II || || Im Ml ||Il Illl ||||||| ll|

Splits | Dividends

1 Day Days | 1 Month | 3 Months
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Delete Messages. iPad Mail

' Keep it direct

‘Maintain flow

'Require a light footprint
Invite interaction
‘Show transitions

' Be reactive



Interesting Moments

42 AM

Delete Messages. iPad Mail

~ Keep it direct

~ |Maintain flow

~ |Require a light footprint
| Invite interaction

| Show transitions

| Be reactive



Blogs
http://looksgoodworkswell.com
http://designingwithlenses.com
http://designingwebinterfaces.com

Follow me on twitter!
@billwscott
@uxlenses

Book
http://designingwebinterfaces.com

Video
http://oreil.ly/dwivideo

Y Flickr Credits
http://tr.im/t6Ew

M


http://designingwithlenses.com
http://designingwithlenses.com
http://tr.im/t6Ew
http://tr.im/t6Ew
http://designingwebinterfaces.com
http://designingwebinterfaces.com
http://oreil.ly/dwivideo
http://oreil.ly/dwivideo

