
Rich
Interactive
Experiences

Designing

User Interface Sixteen
November 7, 2011
Boston, MA

Bill Scott
Sr. Director Web Development
PayPal

1

2



Today’s Agenda
  8:30  Session 1 - Interactivity
  9:00  Exercise - Interesting Moments
  9:15  Session 2 - Flow
  9:45  Exercise - Flow
10:15  Break
10:30  Session 3 - Application & Page Patterns

11:45  Lunch
  1:00  Session 4 - Physicality & Direct Input
  2:00  Exercise
  2:15  Session 5 - Responsiveness, Animation & Invitations
  3:15  Break
  3:45  Session 6 - Bringing Design to Life
  4:30  Discussion/Exercise
  5:00  Final Q&A
  4:45. Discussion/Q&A

Session 1
Interactivity
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interaction (n).
mutual or 
reciprocal action; 
interacting

interactivity

interactivity.
cyclic process 
between two or more 
active agents in 
which each agent 
alternatively listens, 
thinks, and speaks.

Chris Crawford
Interactive Storytelling
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This is an Illusion
Magic is both in 
the details and in 
the performance.
- Dariel Fitzkee

Delete Messages. iPad Mail

The User Illusion

David Smith (Xerox) 
dubbed the Xerox Star 
interface the user illusion
- Alan Kay

http://www.asktog.com/papers/magic.html
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Simple Illusion

Events...

Page load.  Mouse hover.  Mouse down.  Drag 
initiated.  Drag leaves original location.  Drag 

re-enters original location.  Drag re-enters 
original location.  Drag enters valid target.  

Drag exits valid target.  Drag enters specific 
invalid target.  Drag is over no specific target.  

Drag hovers over valid target.  Drag hovers 
over invalid target.  Drop accepted.  Drop 

rejected.  Drop on parent container.

16+

9

10



Actors...

Page.  Cursor.  Tool Tip.  Drag 
Object.  Drag Object’s Parent 

Container.  Drop Target.

6+

96
Interesting  Moments

EventsA
ctors

(nuance lives here)
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Interesting Moments

Planned engagement

Planned moments of rest

interesting moments.
opportunities for 
engaging with the user 
throughout an 
interaction.

the moments that 
create the illusion.
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Interesting Moments
Frescoes & stained 
glass have been 
telling stories for a 
long time.
panes 
tell the moments 
of a story

“Juxtaposed 
pictorial & other 
images in deliberate 
sequence.”
panels 
tell the moments 
of a story

The masters of 
animation called it 
the “Illusion of Life”.
cells 
tell the moments 
of a story

Magic hangs in the 
balance of the  
“delicacy of the 
illusion”.
the performance 
overshadows the 
moments 
of a story

Delicacy of an Illusion

The slightest mistake would destroy an illusion. Each 
moment matters.

Key principle for effective illusions: attention to detail 
-Fitzkee
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Delicacy Broken

Exercise

http://bit.ly/ui16-bws-ex-1
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Fill in Interesting Moments 
Grid at 

http://bit.ly/ui16-bws-ex-1

Mapping Interesting Moments
Go to twitter.com

Create an interesting moments grid for twitter.com

Couple of good choices:
- A tweet’s interesting moments
- The twitter stream’s interesting moments

How many moments did you find? 

Did you find yourself questioning any of the decisions about 
what to do?

Discover any bugs?
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