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Use Invitations
to Create
Responsiveness

DUSTIN CURTIS orev @) vero

You should follow
me on Twitter.

A quick study
exploring the power
language has on
clickthrough rates.




“Follow me on twitter.”

“You should follow me on twitter.”

ould follow me on twitter here.”

! Use a clear call to action. i

http://dustincurtis.com/images /twitter/green_spill.jpg

7.31%

10.09%

12.81%

a¥a)
e B3 Google+: real life sharing
€ c https://plus.google.com/up/start/?
nodestuff (%% YouTube - Broadc Testing Projects Developer Device

+You Gmail Calendar Documents Photos Reader Web more ~

»

EmployeeTools Benefits External

Join Google+

Just sign in with your Google account to st|
using the new parts of Google.

You need to have a Google account to join Google+. Don
have one? Create an account
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Opening Invitations

Gmail Calendar Documents Photos Reader Sites Web more v

(1) Shaner Fostor.. (2] Parsonal
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SearchMail  Search

= S Searon: |

Compose Hail ESPN..com - Yao Ming of Houstofi Rockets gets NBAvinjury exception -

Inbox (64) Archive | Rennt snam | Deinte B Movatow | | abeis v

earch smarter
Sent Mail

Dris . new Yo
Al Ma“m New! [ Use new visits to promot,e o
Drag met
et oomes foafUTES. )
{Omerey " Yourlal .o swvearuptiere "

Contacts

To get you started, e put your most
used labels here and hid tne labels you
use the least under "10 more".
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OK | Manage Iabels r invitation. yanco.com
O wive (ation: Don’t use as a
tour invitation. gmai ba‘nda.ld for aba'd UX.
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Rewards as Invitations

“\ Protect My
A
Please verify \ =
your password [ OCEAN'S THIRTEEN RATE TO REVEAL...

...2 MOVIES YOU'LL LOVE

&
Yahoo! ID: b.scott 4

Password:

Recycle plank areas for
oting your features.
prom .

st OT PISSWOId?
Sign-in help *ﬁ;*;mt"

Not b.scott?

(click the stars)
Sign in as a different user.

fill-in-the-blanks invitation. netflix

dog-ear invitation. login.yahoo.com Add a List Note Writeboard Divider or add Tags

My Own Page

Use these links to fill your page. Need inspiration or a tutorial?

blank-slate invitation. backpackit




Invitational Prompts

- What are you doing right now?

facebook.com

to
Use questions or commands
prompt for inpub. 7

u" delicious TN e I ETTINED

‘ Bill Scott's Bookmarks

Bookmarks | Network | Tags | Subscriptions | Inbox (1 new)
Site: http:/looksgoodworkswell.blogspot.com

See more bookmarks in Popular, Recent, or Keep the visuals simple
— tan ———————————
[ bilwscott R I D

an 02 21 Must-Have Scripts For Your Favorite Javascript Library (jQuery, MooT

EDIT | DELETE

delicious.com

Inviting Interaction

hover invitation. yimovies hover & tool invitation. backpackit
Lists
My Grade: A I~ Remove this item

B B+ B B- Add item | or I ing item:

Fair C
Make 3 new st

D
write a review F

Front Grounds

Click to edit
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Aid discoverability with
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hover invitati 7
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r — T T
tooltip, hover & cursor invitation. fickrcom
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Inviting Interaction

Rich Data Visualization Tools. I've included the first three to whet your
appetite.

Ajax.org

Ajax.org Platform is a pure javascript application framework for creating
real-time collaborative applications that run in the browser.

o ul Aasdc

%

AnyChart

AnyChart is a flexible Flash based solution that allows you to create
interactive and great looking flash charts.
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Continuous Invitations
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Familiarity in Invitations

Standard Fit
andar k Up at the Store

T Edit Mjlk
Orange Juice
[~ Tomatoes
[~ Lettuce
|~ Bread
QuickLook [~ Chips
hyperlink. backpackit
ans 4950 tyleS
$54.51 .
j ion S
button. the gap  Bridge NEW mibe.ra’d‘
with familiar 1d1om§-//
,/7 T —
q FE o0 says:
it Bcuits and gravy and ailhe fiins.
tan bo. change
Send Fickai
e

drop down arrow. flickr

Call to Action Invitations

ii change your search or start overi {igo back to your sear

@® round trip O one way O multi-city

from to

San Jose, CA (SJC) - San Jose Municipal # Fairbanks, AK (FAI) - Fairbanks Internati
(0] include nearby airports (0] include nearby airports

leave return adults class stops

07/18/2009 ™ 07/25/2000 " [ 1 B‘ [ Economy B‘ () non-stop only

compare search (in new window)

L3

[ Hotwire [] Expedia [] AA.com []] Priceline [7] BookingBuddy

i] search flights d [ search hotels too (in a new window)

anti-pattern. no clear action. bing.com

13

14



Call to Action Invitations

CLOSE X

Short Animoto Originals

The original Animoto video, limited
to 30 seconds. Turn your pictures
into beautiful video productions. Add
text to tell a story.

Animoto Shorts are free but limited to 30

' X seconds. Get unlimited full-length videos
(J] sAmPLE with an All-Access Pass! View our

viDEO %

-

Create Video

‘ Use a clear call to action.

Mobile Invitations
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Content as an Invitation

NETELIX Soarch

Instant Queue

unpredictably

hout the course of
one incredible day

Eduardo
Tammy

Drama, Indie Dramas
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Use Transitions/
Animations
to Create
Responsiveness
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Needless Fanfare

Turbo'ﬁixv

Deluxé Personal Info Federal Taxes

Federal Tax Due

CA Tax Due

anti-pattern. needless fanfare. macintosh turbo tax

(Box 1 on your 1098)

Federal Tax Due

CA Tax Due

again in slow-motion...

t Always

question “wby”
i when using tran

Federal Review

Wages & Income (/2[5 4 @70 [i<3) Other Tax Situations

Enter Your Interest Paid to Some Lender

Deductible interest paid in 2008 See qualifications and limitations.

0.00
S

sitions.

State Taxes|

Anti-Pattern
Needless
Fawnfare

|

CATHY

PREVIOUS WEIGHT

nbc

.com

19

20



Unnecessary Animations

Anti-Patterw

N HOME . ion knob. Dial Needless
NASA Imagine an anuna,}sllﬁl s
fra— in animation care Y-
For Public | ForEducators | ForStudents | For - PYNASA # Bookmark ® Send

Atlantis 'Go' for Dec. 6 Launch
NASA Scientist Confirms Light Show on Venus

Youthful Star Sprouts Planets Early

= oy

N YOUR LIFE

anti-pattern. needless fanfare. nasa.gov

2405 Acorn Bnd

16280 Paradise Valley Ln $2,265,000 Denton, TX 76210-3851 $136,995

Morgan Hill, CA 95037

®)PBS VIDEQ ARRIER

OWN T NOW ON DVD.

ome Programs 5 opies 5 [ Collections

EXPLORE: © FEATURED PROGRAMS

The NewsHour

: NEWS
Mt\;\T}E,’gfl" £ G 1 I-!()[J‘R

anti-pattern. needless fanfare. pbs.org
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Unnecessary Animations

[o00 Behr Process Corporation =

.29 Join Our Emal Lt Cartw  Seach  Products  ContactUs  AboutRer-

What can bé Jone with 1ess

5in With moTe-
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ig done in v
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Fanfare
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= sual
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Workbook | Login to access your projects. New Visitor? Register to create your workbook now. T My Color Samples (0) A

Storelocator  Priacy Polcy  Temsof Use  Promotions  Submit Rebate ‘Copyrght © 2009 Behe Process Corporation
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Reinforcement by Animation

Used car locator imation must reinforce
Bk sod cars oerege ltuhne interaction.

J—

Golt GTI

eeeeeeeeee
Possst  PassotCC Towen  Sharan

Touareg

Animation Ca,r; Be Good
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Animation Can Enhance

Animation Can...

Reveal relationships

|mprove responsiveness

Show state change
Focus attention
Create delight

simulate physica\ity

27

28



Be Lively
o
Be Responsive

Late Night Comedies

Based on your interest in
National Lampoon's Pledge This!

The Stoned Age
Team America: World Police

Set this genre
Late Night Comedies

O Q O sometimes waten

Not Interested = See All >

Revenge of the Nerds: Pani
Humboldt County Raid Edition The Onion Movie
@the ONION MOVIE

=
4

[ Add |
*kkd TRk

© Not Interested © Not Interested ® Not Interested © Not Interested

NETELIX

experiment on home page
Bil Scott ~ | Your Account | Buy/Redeem Gift | Help

Rate Movies you've seen to discover movies you'll love

RATED

[m— MOVIES

Miss Congeniality

Big Momma's House

dedicated area
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Feedback Loop

Sy Home [BRB| Phones Networks Forum Blog Sosl

Pay Monthly

P EYIGS) Contract Phones
SIM Free Compare all contract mobile phone deals in the UK instantly
SIM Only. Pay Monthly Term up to: (3G months 1%) | Pay As You Go | SIM Free

nds Features Styles Offers Colour S s occton) Foset
R

Create a tight feedback o e
loop with the user:

122,367

Dess Compared

Currentage 45  Yourannualincome $ 75000  Your savings thus far 80000

Show (B55) SortBy (Wommeer——%)
Our assumptions and methodology e S T
If the market If the market Time 24 £29.36 )
performs poorly performs on average s
retirement age 65 =l
. [ +
atretirement imied|FREE. |480 | 235 .
Money | e
morsintor

contributions $400/mo

-8 + limited FREE 18  £19.57
s mobies co uk
live feedback. omio
- Investment
On-Track to Have: On-Track to Have: style Growth
$366,000 $684,000 - . *

% Your goal represents assets needk

live feedback. fidelity

Narrow to a Goal
Google

Suggest Web | Images | Video | Local | Shopping | more ~

&

Web Images Groups News Froogle Local more»

3840000 rosuts

Narrow toward & gqal rather
than distract from it.

live suggest. google (early version) live suggest. yanoo search
W W, s e Mot i oo o e e
Google

N

oo Semreh i i Lithy
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USG PPeVieWS jde | Sumpert @ s

New Beetle

Black -
Starts at £18,290°
Overview

Trailer
|

Standard

Clckand Drag ha Cr or | SpinNaw 2

= > your iPod b
5 Views.
live preview. volkswagen car configurator USe 11Ve pre B
I — °

34 MB 101 M8 164 MB

live suggest. apple search
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Lively Forms

Find a domain name:

www. billsportfolio.com| X Search
(ex. widgetdesigns.com)

live forms. yahoo! small business

prevent errors beforehand

with live forms.
Required information for Google account ——
Your current email address: |someone@somewhere.com'
e.g. myname@example.com. This will be your usemame and sign-in
Choose a password:

Password strength: Too short
Minimum of 6 chfaracters in length

live forms. google account creation
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Lively Forms

K A Y A K Search with us, book with them. ™

Flights | Hotels | Cars ' Deals | Best Reduce US

autocompl
“ Roundtrip ¢ Oneway ¢ Multi-city I

er effort by

From To
["_ Show Nearby Alrports l"_ Show Nearby Alrports
Leave Time Return Time

[2152006 G [Anytime  ~| |2r222006 G [Anytime  ~|

Travelers Cabin
1 | Economy |

I Prefer Nonstop

Search multiple sites | for hundreds of airlines.

auto complete. kayax

eting correctly:
R

Interactivity

@ FarecaSt ......... —

All Times (ustes) Select Times (cric) Leam more about List View

Results for:
Leave: All Times

yahoo! finance San Jose, CA (SIC)

Fri, Oct 20 2006

VAEHOO! FINANCE 5e5es;  fewm:all imes

Fare Prediction Fare History

7DayLow $189 Avg Low: $356
Lowest fares rising $50+ saos
on average wihin departure date 415 |

Datss, T (o) Confidence: 56% o
Adults: 1 Change Search Tip: Buy Now. 86 Days Ago. Now
—
0| lslavsiacompuine Refine Results [ Reset ) Price v Airline Airport  Departs  Arrives Stops.
DELLINC (DELL) = | ML= (M5  iming 201 of 201 options ss0% e comes DM 7is 2o 1iansm
HEWLETT PA... (HPQ) - oD ombitz.com {flight details DFW>SIC 12:50p 4:40p 1 5h som
MICROSOFT.. (MSFT) = ss50%  mpecames  SCOMW 75 20 1pansam
©INDEXES.  —— aratz.com Hloht cetals orwssic 12s0p 440 1)snsom
NASDAQ (AIXIC) = v Stops. otz com tatt st DFW>SIC 11:300 4:40p 11 7h 1om
S8P 500 (*GSPC) = = . 550+ Moltple Camers SICZDPW 715 20 1)ansm
[+ MORE INDEXES FI saso. orbitz.com flight detalls DFW>SIC 11:308 4:40p. 11 7h 10m
ERECENT ra $550%  uuple comers  SISDRW 7158 a0 1ienssm
bS] orbitz.com flight getails DFW>SIC 12:50p 4:40p. 11 5h som
F e e i N T Y
cuaRTTIes e $561¢  mmpecomes  SICODM 22w 7am  1ianeem
Ry e s ss61r  mmpecomes SO st 1isnum
symbal you are plotting e 2 | o s mon OGRS omesc  wse  ewp 1smsom
mmrlmm.mnmn‘}‘II!'\II\Wrl‘""llhm‘h"‘ ||\|4\m|llh\||.I‘In|\.l,1n.||’\|||.\..,M.n.\mm...m ||‘..\mﬂn.l.nlhnliuhll“ilIM||||hllnlllﬂh\lmln il Ihnlnulml|\|‘hd||n|n.mm||m|I||\.|mr!| b
Copit | oiitengs) |_05.],50ays |1 Month |3 Months | 6 onirs | 1 vesr 5 Yeas | Man_ | Time Range o[~ Aug 02004 -Aug 42055

farecast.com

Planning Tools
Flexible? Fares from 5325
‘Track thie tip with Rss )

Dallas Hotels

Dallas TX Hotel - orbiz
Sort Dailas hate by price,
distance & star raung. Orbitz
3nd Go,

ook Dalias Texas Hotels at
Cheaprickets

Save vith CheapTicketse® Best
Price Guarantee on hotels -

Dallas fnns
Let Inns.com help you fing
unique lodging In Dallas Texas.
Book oniine wit.

Dallas Accommodations
Enjoy Goi, Spas, Fine Dining &
ware - Minutes Away from
Dalles

Activites In Dallas

ORBITZ: Dalas Vacation
Over 500 vacation Gestinations
to choose from. Book a trip to
Dalias
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Performance is Not Always a Given

NETFLIX

Recently Watched
P

Suggestions for You

New Arrivals
Genres
Instant Queue

Search

ic to
had to perform mag! )
gaet our Webkit core to do th;;s
one transition - «gccelerate
compositing”

ice Point devices
For Entry Price ¢ °
we have to turn off gnimation

progressively

Break

(30 minutes)
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