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Netflix Across Devices (in-house products)
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Common Platform Across Devices

Web Browser iOS Webkit
: : QT Webkit &
i0OS Webkit Skia Webkit
Why?
Server-driven dynamic Ul

Web-style release vs CE firmware updates
Support A/B Testing
Learn Fast/Fail Quickly

Chaos Otherwise



Chaos (400 SKUs)
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Controlled Variances

Rocently Watched

Suggestions for You




Controlled Variances

NETELIX

instant Queue

Managing Across Platforms
We chose a portability layer (htmis)

However, we vary the user experience across platforms
(web, tv, mobile, tablet)

We design for user posture, input capabilities,
navigation styles and display capabilities

Try to embrace the constraints (design for mobile first!)



Desigﬁing for Mice & Men
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So what's common?
design principles

fundamental, universal ideas
that underpin good design
across different input methaods,
display capabilities and user
posture

but the application of principles

varies across input, posture,
navigation 8 display



Three Principles

common design principles for
multiple platform design




The lllusion of Physicality

“Finger painting” “Paint on Paper”
“My finger is out of Purple!?”

Design for Physicality

Whenever possible, add a rea\lst“\;llon.
physi(a\ dimension 10 your app

The more true 10 life your gpp\:c:tflgrn

|ooks and behaves. the eaS\gr i olrks e
eople 1O understand hqw itw

‘:he more they enjoy using it
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Use Metaphors
to Embody
Physicality

Physicality as Metaphor

Film Strip

B



Physicality as Metaphor

ook

“Books have pages”

“Pages turn”

Anti-Pattern: Broken Metaphor
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“Books have pages”




Break the Metaphor with Magic
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Use Directness
to Simulate
Physicality

& File Edit Search Fonts Program
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in 1984, this was physicality - the scrollbar



Scrollbar Evolution

From Controller to Indicator
Content is scrolled instead of scrollbar
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Thumbwheel is an evolution as well
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It must feel real

Make sure event
handling I* consistent
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Anti-Pattern: Mismatched Metaphor

Boware O
lnler‘DW* to sy

How Fat is Your Input?
Targeting Size
(p::I::er) 16 pixels (but accurate as 1 pixel)
Mo(l::i::;?:et 44 pixels*
Remote (LRUD) 44 pixels
Remote (Pointer) 44 pixels

* Joe Clark’s recommendation - Tapworthy




Physicality Across Platforms

Input Posture Navigation Display
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xploratorium Exhibit




Now try again...

chamge blindness

Reduce Page
Switching
to Maintain Flow



“Special” Experience peinciples follawed:

Focus + context, Simple
navigatan, User control

New Arrivals A b
Antvais

instant Queue
Search

“Plus” Experience rinciptes followed:
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NETELIX Information in Context
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instant Queue Only
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Instant Queue
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Twitter as Mac App
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Vs Hover & Cover where pos w«
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Keep Navigation
Simple
to Maintain Flow



Mobile Navigation
—_

Three types of iPnone
navigation: Flat, Tab, Tree

ot e (Tapa YY)

GWM“H Tab + Flat

st Clare (Tapwanth vl

Source: Tapworthy by Josh Clark

Pulse & Flipboard iPad Apps




Maintaining Flow Across Platforms

Navigation Paging Scrolling Content Slide |  Panel Slide
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Use Transitions/
Animations
to Create
Responsiveness

Be really, really

Animation Can... annoying
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Web APPS Seem Prone to This

ricy answer: Blame
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Focus atention

Create delight

Simulate physicality



Use Invitations
to Create
Responsiveness

Just in Time Invitations at Drag Moments
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Invitations at Touch-Hold Moments
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Invitations at Reward Moments

major source of
abtainirg ratings
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Be Snappy
to
Be Responsive

Performance is Not Always a Given

Wwehad to pesform maqic
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Responsiveness Across platforms

Input Animation Invitations Performance
Pointer Malee Indirect Input Less of a
Web indi Feel M Di On hover e
Tablet/ Fingers Malee Direct Input | At touch/hold Canbea
Mobile Direct Feel Real endpoints consideration
Make Indirect Input
Feel More Direct Static hints Definitely an issue
v ".“' (usually once an | on some low-end
Reinforce the item is selected) devices
Cinematic

TV Experiences...

NETELIX

Instant Queue




NETFLIX

LSRN Browse VO YourOuews W Suggestions For You
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Presentation
billwscott.com/share/presentationsiaonwamtphl

Blogs
http:/flocksgoodworkswell.com

Follow me on twitter!
@billwscott

2 Book
N ~  Ditpidesigningwebinterfaces.com

Video
nttpuforeilly/dwivideo

Picture Credits (Creative Commons)
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