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Current Experience Chaos (400 SKUs)

NETFLIX | ' The Princess and the Frog @) NETFLIL

Wall Disney Pictures

Down In New Orleans during the fabulous Jazz Age, young Princess Tiana (voice of Anika

Noni Rose) searches for true love and comes face-1o-face with snooty debutante Charlotte,
ancient voodoo priestess Mama Odie and the evil Dr. Facilier.
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2 lemme REVOLUTIONS ‘
Deotnlis Actors Directlors Categories
Children & Family Anlka Nond Rose Ron Clemes Children & Family
Released 2009 Terrence Howard John Musker Family Animation
97 minutes John Goodman Disney
2.8 5 & Sts Bruno Campos
Keith David
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@8 The Office; Season 1
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Nosferatu
The Life of Birds




Netflix Owned Experience Across Devices

2 B Yelr

L I T

Cadernad v

WA v

N

v Tiiorme  addmase i AUy (D00 Modes g by sacting

e Soom v | Your Accaunt A Yep

1=

r

- ATET W Inm - 0N -

NETELIX

27332 Search

NETELIX

Instant Queue Bela

Two sl souls — Nina, & pregnant

mamed waliross, and Jose, an

NYOSSOcive Cook with a ragic
) fd soce oach r s
heor ves becom proes Y
inked throwghout the r
restde day
] JUA00 ¥ )
wry B '
e TS yvra
Adajar {
Mot

Ematinnal Nramae
_




Netflix Owned Experience Across Devices

2 B Yelr

L I T

Cadernad v

WA v

N

v Tiiorme  addmase i AUy (D00 Modes g by sacting

e Soom v | Your Accaunt A Yep

1=

r

- ATET W Inm - 0N -

NETELIX

27332 Search

NETELIX

Instant Queue Bela

Two sl souls — Nina, & pregnant

mamed waliross, and Jose, an

NYOSSOcive Cook with a ragic
) fd soce oach r s
heor ves becom proes Y
inked throwghout the r
restde day
] JUA00 ¥ )
wry B '
e TS yvra
Adajar {
Mot

Ematinnal Nramae
_




Netflix Owned Experience Across Devices

YT

. @ A S w v + 0O
(0 B Seshus PVt Beaebni s Dodernaed v WO v

NETELIX

Waneh nstantty JLUEETRC  Your Guese

Top Pkks %or BN

s gratve

As wad 3y your Foerest In

L2 8 2 3

Nt

Werly Vit men  addmers  Pra Mlnyieas (00 Miden o ge oby saclong

B Soom v | Yo Accaunt A vy

® Suggestions Fec You

Critically-acclaimed Cerobteal Father-Son Novies See 23

T Laite preterenced
Lreane e rom

The iron Geant

L2 2 8 3

Crash of Flight 447
Nova

“ry - -

NETELIX

Care Bears: The Giving

=g Vextival

B L R

The Nature of

B Existence

LA A 2

Moment of Deam™

LA 2 2

NETELIX

Instant Queue

—_—

T =LY
A = Y\
y o= : bella b

Fmnatinnal Nramae

2/332 Search

s




Netflix Owned Experience Across Devices
| e

NETELIX

Wateh nstantty BLUSRTRL N Your Quese

Inm

NETELIX

CEE s Praion Sosen 1

Top Picks for BN

The iron Geant . Care Bears: The Giving
&;‘ Fextival

[ LS I T

NS e 2 3 3

-~ ‘.

LA 2 8 2

The Land Before Time Cats Don't Dance

o .

".  khh 2’ P23 2
1_\'

imaginative SciFi & Fantasy on Blu-ray Which Way Home

" LA A 8 2

Crash of Flight 447
Nova

T Ladte eteenced
IreaNe T rom

MAF R Pantany

Ve s gratve

As wad w3 your Ferest in

L2 2 2 3

Critic alty-acclamed Cereteal Father-Son Noves \

T Laite preterenced

Lreane e rom

IR

NETFLIX 21332

Instant Queue

>
*

e B o

Crash of Fign 447
Nowa

Emntinnal Nramae

* term used in the pular sense :-)




Netflix Owned Experience Across Devices

_
L0 BE Yeshes PV Beaelii s Dodernad v WAO0ce s Wity Toamaformn  addeass Wi Acthlyiiseas (D00 Modejs o ge ol saciting

n[l‘lll e Scom v | Your Accaunt A Ve : - ATET % Im N = ——

NETELIX

L LT Browse DVDs

o 3

NETELIX 21332 Search

Instant Queue

sl B s

Fmnatinnal Nramae

’




Netflix Owned Experience

o
. @A LL IS vl O
C0 BE Yeshus PV Beaebni v Dodernad v Wby

NETELIX

Waneh nstantty JLUEETRC  Your Guese

.

Top Picks for BN

Bhb R Pantany

v gratve

As wad 3y your Foerest In

(Y20, 9

Werly Vit men  addmers  Pra Mlnyieas (00 Miden o ge oby saclong

® Suggestians Fer You

S

AL

cross Devices

. . 9N -

NETELIX

* The Giving

e Nature of

B Fxistence

LA A 2

NETELIX 21332

Instant Queue Bedla

bella

e Q‘

Fmnatinnal Nramae

3




Netflix Owned Experience Across Devices
4

N[I[lll B S0 v | Your Accaunt A Ve - (- ATRY I "N & -
NETELIX

Waneh nstantty BLTURTER N Your Guese

Top Picks for BN

The iron Geant Care Bears: The Giving
!-p! Fextival
ot
s&i

L2 2 8 3
it.~

Cats Don't Dance

L2 2 2

e Nature of

B Existence

imaginative SciFi & Fanasy on Blu-ray

LA A 2

PR Pantany

e agrate

Crash of Flight 447
Nova

As wald 43 your Feerest I

LA A 2

L2 8 2 3

Critically-acclaimed Cerobeal Father-Son Movies - \

NETELIX 21332

Instant Queue Be

it

Crash of Fign 447

Nosa

Emnatinnal Nramae




Netflix Owned Experience Across Devices

NETELIX

wanen nstantty LR sl Your Guese

Top Pikks for BN

MAF R Pantany

Ve s gratve

As wad 30 your FoerElt I

L2 8 2 3

Critic ally-acclaimed Cerobeal Father-Son Movies

T Laite preterenced
Lreane e rom

Crash of Fign 447
Naowsa

BSO8R ¥ | Your ACCount A Hep

The iren Geant

L2 2 8 3

Which Way Home

]

“ LA A 8 2

Crash of Fliight 447
Nova

LA A 2

-

NI

“ry

1)

Cats Dont Dance

L2 2 2

e Nature of
B Caistence

LA 2 2

Moment of Deam™

LR TN
S -

NETELIX

Instant Queue

' ,‘.5:3

N
T S~ e
.7 —

Emnatinnal Nramae

21332




Netflix Owned Experience Across Devices
g D

- ATRT Inm . -

NETELIX

[ r—"

T cks % ou Tre 8 :
op Pkks for B WarSsee e The iren Gant - Care Bears: The Giving

Fextival

(L J,,,

Cats Dont Dance

thid

P wV W W ik’ EQE

The Nature of
Existonce

Imaginative SciFi & Fanmasy on Blu-ray

T Latte eterended

Lreanme ' rom
Bihb R Pantany
.o gratve .
Ayl 5) your FEerElt I ) ’

LA 8 2 3 ) Ry

Critically-acclaimed Cerebteal Father-Son Novies \ )

T tate eterenced
Creanme P rom

Rk

Crash of Flight 447 Moment of Deam
Nova -

LA

Q=

NETELIX 21332

Instant Queue

Crash of Fagh &a7
Nowa

EFmnatinnal Nramae




Why do we want to own the experience?



Why do we want to own the experience?

We are known for valuing UX -- cant do it if you don't
own It



Why do we want to own the experience?

We are known for valuing UX -- cant do it if you don't
own It

We love server-driven, testable, dynamic Uls



Why do we want to own the experience?

We are known for valuing UX -- cant do it if you don't
own It

We love server-driven, testable, dynamic Uls

We like agile Web better than rigid CE firmware process



Why do we want to own the experience?

We are known for valuing UX -- cant do it if you don't
own It

We love server-driven, testable, dynamic Uls
We like agile Web better than rigid CE firmware process

We value “Learn Fast/Fail Quickly”



Why do we want to own the experience?

We are known for valuing UX -- cant do it if you don't
own It

We love server-driven, testable, dynamic Uls
We like agile Web better than rigid CE firmware process
We value “Learn Fast/Fail Quickly”

The reality is any other path is chaos
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Alternate HTMLs Experience: PS3 - "Plus”
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2006 PG-13 1h31m
& 0 & & ¢

Two lost souls - Nina, a pregnant,
unmarried waitress, and Jose, an

- A introspective cook with a tragic
a ' o past - find solace in each other as
— NE ' their lives become unpredictably
= (=) (S0 1 TvRoUGH T ' linked throughout the course of

one incredible day.

Cast: Eduardo Verastegui,
Tammy Blanchard...

Categories: Drama, Indie Dramas

Director: Alejandro Gomez
Monteverde
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Desighing Across Platforms

We chose a portability layer (htmls, ¢ss3, JS)

However, we don't use progressive enhancement since
we want the freedom to experiment with different UX
on different platforms

We design for user posture, input capabilities,
navigation styles and display capabilities

Try to embrace the constraints (design for mobile first!)
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Designing for Mice & Men

Web

Input
Indirect.
Pointer/keyboard

Navigation
Controls & windows

Posture
Stationary
Working

Display
Hi-Rez
Large,
Near

Input
Indirect.
LRUD/OSK

Navigation
Panes

Posture
Lean Back
Relaxing

Display
Hi-Rez
Large
Far-away

== Mobile

Input
Direct.
Gesture/OSK

Navigation
Panes

Posture
On-the-go
In Hand

BILYIEY,
Hi-Rez
Small
Near

(

E] Tablet

Input
Direct.
Gesture/OSK

Navigation
Panes & Slideouts

Posture
On-the-go
Lean back
Shared

Display
Hi-Rez
Medium,
Near



What's the Same?

design principles
fundamental, universal ideas
that underpin good design
across different input methods,
display capabilities and user
posture

but the application of principles
varies across input, posture,
navigation & display






common design principles for

nultiple platform design
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le, add 2 realistic,

whenever possiD
ur application.

phys'\ca\ dimension to YO

_ Apple HIG



Use Metaphors
to Embody
Physicality
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Book



Physicality as Metaphor

Book

“Books have j:ages"

“Pages turn”
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with warehouses and occasional high, wooden
fences. Rand walked a time beside the gleeman.
“Thom, what was all that about Tear, and the
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JORDAN, ROBE

with the Whitecloaks around, for sure. I don’t
expect anybody else would look kindly on a
name like that, neither. I see what you mean,
but . . . oh, no, mistress. Not my mule.

“No doubt a wise decision,” Moirz
“Now we must be off.”

And don’t you worry, mistress,” Avin said,
with a deep bob of his head, “I ain’t seen
nobody.” He darted to the gate and began
tugging it closed with qui

jerks. “Ain’t seen
gate

nobody, and ain't seen nothing.” The
thudded shut, and he pulled down the loc
bar with a rope. “In fact, mistress, this gate ain
been open in day
he Licht illumine vou. Avin.” Moiraine said.
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name like that, neither. I see what you mean,
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Moira
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“And don’t you worry, mistress,” Avin said,
with a deep bob of his head, “I ain’t seen
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a rope. “In fact, mistress, this gate ain’t

“Afraid so,” I said. “Seemed like the
only way.”
“But
ton! 1 have to calibrate the motor, run a
agnostic . . . There’s no telling what it’ll
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As it turned out, we didn’t need to go

where, because the dragon came to us.
/e were t /Ing to remember which tunnel
was the exit when the entire hill exploded,
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ing the Ant Hill to bits as it tried to shake
off the Myrmekes crawling all over its
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out of the and stumbled n the side
of the hill, dragging Beckendorf with us.
Our friend the dragon was in trouble.

The Mvrmekes were blitimz at the ioints of

10:21 AM

with warehouses and occasional high, wooden

fences. Rand walked a time beside the gleeman.
“Thom, what was all that about Tear, and the
People of the Dragon? Tear is a city all the way

down on the Sea of Storms, isn’t it?”
“The Karaethon Cycle,” Thom said curtly.
Rand blinked. The Prophecies of the Dragon.
“Nobody tells the ... those stories in the Two
Rivers. Not in Emond’s Field, The
Wisdom would skin them alive, if they did.”
she would, at that,” Thom said

anyway.

“I suppo.

He glanced at Moiraine up ahead with

Lan, she could not overhear, and went on.

“Tear is the greatest port on the Sea of Storms.
and the Stone of Tear is the fortress that o

Location?? |

A Q

but it couldn’t last much longer. Steam was

rising from its bronze skin.

Even worse, a few of the ants turned to-
ward us. I guess they didn’t like us stealin,
their dir
its head. Annabeth stabbed another right

between the feelers. As the celestial bronze

er. I slashed at one and lopped off
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tegrated.
—I think I can walk now,” Beck
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ulled him along while Annabeth and I

cared a path through the ants. Somehow
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ing without getting bitten or splashed,
though one of my sneakers was smoking
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with the Whitecloaks around, for sure. I don’t
expect anybody else would look kindly on a
name like that, neither. I see what you mean,
but . . . oh, no, mistress. Not my mule.

“No doubt a wise decision,” Moiraine sa
“Now we must be off.”

“And don’t you worry, mistress,” Avin said,
with a deep bob of his head, “I ain’t seen
nobody.” He darted to the gate and began
tugging it closed with quick jerks. “Ain’t seen

nobody, and ain't seen nothing.” The gate
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been open in daj
“The Light illumine vou. Avin.” Moiraine said.

“Afraid so,” I said. “Seemed like the
only way.”
“But 1 can’t just turn on an automa-
ton! You have to calibrate the motor, run a
agnostic . . . There’s no telling what it’ll
do! We've got to get out there!”
As it turned out, we didn’t need to go
where, because the dragon came to us.
/e were t /Ing to remember which tunnel
was the exit when the entire hill exploded,
showering us in dirt. Suddenly we were
staring at open sky. The dragon was right
above us, thrashing back and forth, smash-
ing the Ant Hill to bits as it tried to shake
off the Myrmekes crawling all over its
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“Come on!” I yelled. dug ourselves

out of the dirt and stumbled n the side

of the hill, dragging Beckendorf with us.
Our friend the dragon was in troubl
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but it couldn’t last much longer. Steam was
rising from its bronze skin.

Even worse, a few of the ants turned to-
ward us. I guess they didn’t like us stealin,
their dinner. I slashed at one and lopped off
its head. Annabeth stabbed another right
between the feelers. As the celestial bronze
blade pierced its shell, the whole ant disin-
tegrated.

—I think I can walk now,” Beck
endorf said, and immediately fell on his
ce when we let go of him.

“Charlie!” Silena helped him up ar

ulled him along while Annabeth and I

cared a path through the ants. Somehow
we managed to reach the edge of the clear-
ine_without getting bitten or splashed,

f my sneakers was smoking

e clearing. the dragon stum-

Page!!

s SR et aret . L R

8 A I T T R N T R R T R T T T T P T I T TR st T TR E



Anti-Pattern: Broken Metaphor

10:21 AM @

JORDAN, ROBERT

with the Whitecloaks around, for sure. I don’t
expect anybody else would look kindly on a
name like that, neither. I see what you mean,
but . . . oh, no, mistress. Not my mule.

o doubt a wise decision,”
“Now we must be off.”

Moiraine said.

“And don’t you worry, mistress,” Avin said,
with a deep bob of his head, “I
nobody.” He d to the gate
tugging it closed with quick jerks. “Ain’t seen
nobody, and ain't seen nothing.” The gate
thudded shut, and he pulled down the locking
bar with a rope. “In fact, mistres
been open in days.”

“The Light illumine vou. Avin.” Moiraine said.

ain’t seen
and began

this gate ain’t

" 1 said. “Seemed like the

“But you can’t just turn on an automa-

1 have to calibrate the motor, run a

agnost
do! We've got to get out there!”

. There’s no telling what it'll

As it turned out, we didn’t need to go
anywhere, because the dragon came to us.
We were trying to remember which tunnel
was the exit when the entire hill exploded,
showering us in dirt. Suddenly we
staring at open sky
above us, thrashing back and

were
right
orth, smash-
ing the Ant Hill to bits as it tried to shake
off the Myrmekes crawling all over its b

The dragon w

“Come on!” I yelled. We dug ourselves
out of the dirt and stumbled down the s
of the hill, dragging Beckendorf with us.
Our friend the dragon was in troubl
The Mvrmekes were blitimz at the ioints ¢
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with warehouses and occasional high, wooden
fences. Rand walked a time beside the gleeman.
“Thom, what was all that about Tear, and the
People of the Dragon? Tear is a city all the way
down on the Sea of Storms, isn’t it?

The Karaethon Cycle,” Thom said curtly.

Rand blinked. The Prophecies of the Dragon.
“Nobody tells the. ..
Rivers. Not in Emond’s Field, any
Wisdom would skin them alive, if they did.”

those stories in the Two
The

“I suppose she would, at that,” Thom said
d He glanced at Moiraine up ahead with
Lan, saw she could not overhear, and went on.
“Tear is the greatest port on the Sea of Storms.
and the Stone of Tear is the fortress that o
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but it couldn’t last much longer. Steam was
rising from its bronze skin.

Even worse, a few of the ants turned to-
ward us. I guess they didn’t like us stealing
their dinner. I slashed at one and lopped off
its head. Annabeth stabbed another right
between the feelers. As the celestial bronze
blade pierced its shell, the whole ant disin-
tegrated.

“I—I think I can walk now,” Beck-

rf said, and immediately fell on h
face when we let go of him.

“Charlie!” Silena helped him up ar
illed him along while Annabeth and I
eared a path through the ants. Somehow

we managed to reach the edge of the clear-
ine_without getting bitten or splashed,

f my sneakers was smoking

e clearine. the draeon stum-
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