


classic model. rich model.




interaction. presentation. data.




data near. interaction rich.







vocabulary. patterns.

Drag and Drop. Drag and Drop Modules. In Page Editing. In Page Custom
Editing. Direct State Editing. Grid Cell Editing. Inline Custom Editing. Inline
Tag Editing. Popup Custom Editing. Slide-out Custom Editing. Inline Text
Editing. Persistent Portals. Inline Reordering. Indication. Busy Indication.
Cursor Busy. In Context Busy. In Context Progress. Inline Status. Auto
Complete. Balloon Error Tip. Deferred Content Loading. Dynamic Goal.
Narrowing Choices. Refining Search. Live Search. Dynamic Filter. Invitation.
Cursor Invitation. Drop Invitation. Tool Tip Invitation. Hover Invitation.
Detail Zoom. Opacity Focus. Configurable Module - Faceplate.
Configurable Module - Flip It. Configurable Module - Inline Configure.
Configurable Module - Slide Out Drawer. Slide Out. Flip. Opacity Fade.
Endless Scrolling. Expandable Paging Boundary. Fresh Content. Hover
Detail. In Place Drill Down. Inline Assistant. Inline Validation. Validate
Then Suggest. On Demand Refresh. Periodic Refresh. Resizable Modules.
Scrolling Modules. Auto Save. In Context Tools. Remembered Collection.
Remembered Preferences. Auto Form Fill. Rating an Object. Transition.
Brighten Transition. Cross Fade Transition. Dim Transition. Expand
Transition. Fade In Transition. Fade Out Transition. Flip Transition. Move
Transition. Self-Healing Transition. Collapse Transition. Slide Transition.
Rich Internet Object. Available. Selected. Identifiable Object.

Y



make it direct.

Search:

Rocky Waters

Add Content Change Layout ‘Change Colors

~ Scoreboard = Message Center edit
TODAY >heck Email
< NHL

Tampa B

Has ~ Weather

= NBA

Dallas,
Dallas vs

~ Best Fare
Tracker

 BayCHI Monthly Program
Events
Depart: Seattle/Tacoma, WA
Honolulu, HI

Depart: San Francisco, CA

pattern. Drag and Drop.

pattern. Inline Editing.



make it direct.

Prefer interaction within the page
What about discoverability?

State park near our home in San

i
Click to edit

Jose

5 photos | Add a comment?




make it direct.

Use direct editing on page content
What about save/cancel?

Avoid page jitter

Reduce the feeling of modes

State park near our new home in San Jose
(next to Milpitas)

JELNE or  CANCEL




make it direct.

Pick Up at the Store
[~ Milk
[~ Orange Juice
[ Tomatoes
[T Lettuce
[~ Bread
[~ Chips

Add (tem

Make a new lIst Reorder |lsts

Changes Help Text Formatting Weblog Forum Privacy

| Create a home page for the VisDe to make findability easier
@ Edit [~ Account for experiimental patterns as well as established patterns

Provide in-context tools

Only good for single operations
Can actually slow you down

Y



Flickr Slideshow

enter a username or keywords

Username

Search \ideos

d Trailer

m Batman

Pick Up at the Store
[~ E&8 Chips
[ EE8 Milk
[ EZ8 Bread
[~ E&B Orange Juice?
[T B3 Tomatoes
[ B8 Lettuce

What 1s spam?

Can I transfer my message credits?
How do I delete my HandyPay
account?

What if [ didn't receive my full
message packag

I need to contact customer care
regarding the Compose Text Message
service.

make it direct.

Drag n' Drop DVD Recommendations

WatchThisNext

Start Over Contact Us
Z O

Classics
Mean Creek

Find out more

/_ High Plains Drifter

T —
i

Find out mora

t Int

When we suggest a DVD yq

Loved It

Or show me more like this.

Featu ubgenre
CLASSIC COMEDIES

Use drag and drop where appropriate

Not for simply setting an attribute
Good for layout changes or containment

Needs transitions



give live feedback.

Ask Your Question

1. Enter your guestion
You can ask § more guestions

2. Add details (optional)
m, p nin

pattern. Auto Complete.

Y

Find Athletes and Countries

FREZEHMTED EY

s~ CHEVROLET

GERMAMNY

UNITED
STATES

CANADA

AUSTRIA

-
e
»
-

RUSSIA

i P -1
» Full Medal Count Kl MY Yaricol |




give live feedback.

YaEOO! sEARCH

Keep the goal in mind

Design for immediacy Instant Search
Is it narrowing or is it distracting T e

Instant Search gives you answers as you type -- no more waiting!

U Se feed ba C k to boost Confide n Ce A when you can be right? With In ?ant Search, instantly appear for
mmon sear it a spinl Type in tt examples below, or
Let the user iterate where possible

* boston weather * 22 5th ave new york ny
* wikipedia = san francisco coffee shops
* nfl = dmv

Most Popular

mmended | My 5

YAHOD! I_ php.net

montqi'ey bay|

frem the Web next
El Monter: m
E3 California State University, Monterey Bay

El Monterey Bay - National Geographic ™
El Monterey Bay Aguarium - O( ég ‘ _

Monterey Bay Aguarium: Live Web Cams
ol Y Ay A " Suggest

animal sanctuarie z atrina both
World broken and br

| Station 48042

[+ ]
u Web Images Gro Me Eroogle
u 3
[+

Mionterey Bay Aquarium Research Institute

ive Monterey Bay
’ ! 4 Google Search | I'm Feeling Lucky |

E3 Monterey Bay

pe. Google will offer s tions. Use the arrow keys to navigate the results.




give live feedback.

E{ )a:za the goal in
m
|

sign for immediacy . Keep the user engaged
Is |t narrowing or is it distracting Time passes faster

Use feedbac!< to boost confider!ce Look for engaging moments
Let the user iterate where possible




give live feedback.

Find a domain name:

www. |billsportfolio.com| Search

(ex. widgetdesigns.com)

Required information for Google account
Your current email address: |someone@somewhere.com’

e.0. myna example.com S W e your

Choose a password: [
Minirmurm of 6 :_'.I'E£-‘||'=.-'|:_'.[5|'-.'- in length

Use live-previews
Look before you leap

Y



give live feedback.

Search Mail Searc

Your message has been sent.

AJAX Activity Indicators

Background: Black | Wh

|£| Check Mail t.,L—_l Compose

Q> from: darre r!| 1':} | Stop |

Keep feedback focused

Keep it in context
Updating too many areas at once will be confusing

Show dynamically what is relevant
Avoid creating feedback noise/jitter




offer an invitation.

My Grade:

Falr

Wwrite a review

Hover Invitation.

Park near our new home

III_. 5 3

pattern. Tooltip Invitation + Hover Invitation.



offer an invitation.

Make it engaging
Use lightweight events as a welcome mat
Rediscover the hover

Write a review

Lists

I Remove this item

—_————

Add item .:.-r I'm done adding items

Make a new st




offer an invitation.

Keep actions out of it

Don't make the user afraid to explore
Don't proselytize

Fefrerﬁ-d

iewed a product preview clicked through to Amazon.com over
of the time.

Don't wo
proCess.




offer an invitation.

Park near our new home

Get the actors involved

Hover Invitation
Cursor Invitation
Tooltip Invitation

Y



offer an invitation.

| Extras

| settings

| shutiie Songs
| Backtight

- Customizable menu

Backlit screen Pick up at thE Stﬂ're
dit [~ Chips
| Orange Juice?

Apple Click Wheel dit I— "I'“"k

[~ Bread

[T Tomatoes
[~ Lettuce

ESO) e At sidiich Add Item Reorder

— Remote port & Headphone jack

Use invitations to aid discoverability

Two challenges: idiom & feature
Adding signposts, always-on clues doesn't scale

Add tours, help pedals, tips, spotlights



cross borders reluctantly.

YARHOO! MAIL o

&, check Mail Compose Inbox

Q- F Reply ~ ¥ Forward [{%~Move (3 Print [ Spam T Delete More)

From

o Create item khaki

me

Bill Scott

IDJ Industry Newsletter quage of thi Thu,
fember Services  Price Alert! Flight + 5 Night Hotel to Honol Thu,

Theresa Neil Re: Job Description

Damon Hougland Job Description

Yosemite National Park
John Muir Vernal Falls
Empty

RE: Speaking Engagement Opportunity
Empty

Scheduled ltems

] Notepad

» [C Al RSSFe

[= Yosemite Lodge
Tunnel View

My Folder
dojo-maillist
D D
Karthik-Referrals
Keep
Merchantspam
ux mail lists

Bridalveil Falls Day Hike

ur eye on one of tho: n
in this han

edit

° Netflix-Try Free!
L74 No Late Fe

stressfree classic fit flat front khakis
In

In Context Expand.

Inline Assistant.

nmander in

All Top Stories from AP

MORE TOP NEWS:

pattern. Hover Details.



cross borders reluctantly.

Rethink process flows
Its the user’'s model, not the page model
Every page jump is a mental speed bump

My Account
< Urder Status

stressfree classic fit flat front khakis

DRESS PANTS




cross borders reluctantly.

Rethink paging

Its the user’'s model, not the paging model

Use scrolling for “owned” data

Photo Price Bd/Ba Address and Area MLS # More  Virtual Watch out for dual scroll bar issue

Click for info Sq Ft | Presented By (Click | Photos @ Tours

for infol | iriieL fee WP linle frr

mc AJAX SEARCH
m;t r Categary: ’ -.Web W Videos

Search Images: flowers| Search Yahoo!

an Lore

h Results Results 1 - 5 of about 1580284 for flowers

29Feb2004 flowers0ZZjpg 783k 29Feb2004 flowers0Z3jpe 186k

Feb2004 flowers060jpe 134k 29Feb2004 flowers061jpe 120k

155 LARITA DR /
. _ flowers 045

Hen : n Loren 29Feb2004 flowersD43ipg 744k

79Feb2004 flowers074jpe 120k

New Search - 81k 29Feb2004 flowers016]pg 455k 29Feb2004 flowers017jpg 143k




cross borders reluctantly.

Backbase AJAX RSS Reader
ww.backbase.com/demaos /RSS/#[0]

UEMav  Yahoo! Calendar - bi... | Ba ard  Furl It TinyURL! Rich Interaction Patte.. Uncategorized

Y_" ? deep linking i in | ‘ = searchweb™ | Lgdny web~ ﬂ]f]&:u:nkn‘mr‘k:‘-.' @M'-,- Yahoo!™

Hacki... [ BscotL... _EI Back... | ¥ IFram... Richa... Ajaxi... | Book.

=l BACKBASE asaxrss reader:

Advanced E:>

« Infoworld #+ Slashdot *. Ajaxian
Live Archive Live Archive Live Archive

Meond
10

Plan for linking, crawling and back button
Not everything is a single page application
What will the user think the back button does?

Y



Use overlays
For momentary interruption
Replace page transition

When editing an individual, more complex item

Be symmetrical
Not disturb the page

Tags: | Eax

Dates: | 44

Scheduled |

Wed 11/23/

Yoser

[¥] [&] Tunnq _Update | Cancel |

Bridalveil Falls Day Hike

cross borders

+ Starter Web Page
Publish b ormation on a placeholde
dy to upgrade to a full w

+ Domain Locking
Safeguard y

Point your new d 1 name to a web main ding. This is a
useful feature if you own multiple domai :

Unlimited forwa
account.

reluctantly.




cross borders reluctantly.

Use in-context expands

For editing part of a collection
Need to see surrounding context

For managing content modules

Wired News: Top Stories edit | Map View ¥ Expand a

Christians Code Heavenly Games

. \ . Create Item
Cloning the Best in Show I

Trip Album Add Photos

Yosemite National Park

Showtimes for 76208 » ) ) A
John Muir Vernal Falls Mist Trail Hike » schedu

Scheduled Items

Wed 11/23/05 (day 1) - Yosemite Matl Pk, Yosemite National Park
Yosemite Lodge

Tunnel View

Eridalveil Falls Day Hike




keep a light footprint.

Classics

RECOMMEND THIS STORY
nd It

otemsinmybag  ((ENIEORD

Featur: nre

Pique polo CLASSIC COMEDIES

High Plains Drifter

Rating an Object.

reqular

r: royal grape

miE

i
SEo-Lo £0,90

Mouse brings a slew of great feat

Remembered Collection. with mos syst | ming a comr

pattern. In Page Action.



keep a light footprint.

Watch your click weight

Keep actions immediate and light
Count “clicks”

Classics

Featured Sub. re

CLASSIC COMEDIES The Apple Mighty Mouse brings a slew of great feat

with most new Mac systems it is becoming a comrr

High Plains Drifter

one for close to a year now, | have found that the u

org gal
and Jane Fon
Dick ¢




keep a light footprint.

Design for engaging moments

Use invitations

The Critics: My Grade: Keep it fun, exciting and light
14 reviews _ Treat it like an impulse aisle

Select grade

I -
Yahoo! Users: to the right

Write a review

Thu Apr & 7 Mon Apr 10




keep a light footprint.

Keep it fun, exciting and light
Treat it like an impulse aisle




show transitions.

Lists

[T Remove this item
[ And this one too

T Edit [T adding a new item

e —

Add item -:-r I'm done adding items

Fade Transition + Self-Healing Transition.

Fantasy Games Archive  Privacy Settings

[ Spore

You have not played any Fantasy Games

Search: "f'ahc:c:! Sports  ~| for

Copyright © 2006 Yahoo! Inc. All rights reserved. Privacy Policy - Terms of Service - Copy

pattern. Slide + Fade In + Fade Out.



show transitions.

Speak to the BRAIN

Understanding attention processing
Sending the wrong message

|

5
&

=
£

¥ o
EaEda

BZRa a
EEEa

BYEEL o
Elga-m
-4 e

;

danee rebersal this
safwrday @ pun!




show transitions.

What you can communicate
Speed up time
Slow down time

Show state change
Show relationships between objects

Remove this item
And this one too
adding a new item

Add item I'm done addin

my account

“ Message Center edit
k Email

Launch

Shoes, Belts & More é E < Weather

Dallas

Listen to live audio of college
games

~ Best Fare
Tracker

Depart: New York, NY - all
Paris, France - all 3 7 BayCHI Mo Program
Events
Depart: Seattle/Tacoma, WA ~ Maps
lulu, HI ] Select From My Locations or

Depart: San Francisco, CA

14 nthly Program




Rain or 5hine? ® Zipcade: 95132

# Current Conditions

San Jose, CA

64°

A Few Clouds

Humidiky: 70 %

Barometer: Z997" (1014.7 mb)
Windspeed: Calm

Dewpoint: 54 F{lz )
Heatindex: Mone

Last Update: May 31, 853 am POT

& Radar Maps k

& Forecast

Flickr Slideshow

enter a username or keywords

3 [
s e
W FERTEE
i e e e

.

YouTube Explorer
F Search Videos

co, Dwvd Trailer

m Batman

show transitions.

Keep it sane

“Cut in half” rule of thumb
Use a “contrast knob"” approach

Don’t overuse



think in objects.

Map View

United States

This hike is also known as the Mist Trail b use it passes right beside
Yernal Falls, which in the spring blows a he mist everywhere. This
1.4 mile roundtrip hike is considered a moderate

Notes: | Edx |
Tags: | Edx|

Dates: | a4 |

Scheduled Items

Wed 11/23/05 (day 1) - Yosemite Natl Pk, Yosemite Mational Park
Yosemite Lodge

Tunnel View

Bridalveil Falls Day Hike

pattern. Shareable Object.

Other trips you might like ...

The Ultimate A ... SF Trip Yosemi Cali Baby!
y ajranl 9 by pilak shah g 5k ... y ibily T8




think in objects.

Rethinking the model

What is the user's mental model?
How to distinguish from content?

Yosemite Thanksgiving [ ea)

A trip to YOSEMITE NATIONAL PARK
Fun in Yosemite with Daniel & Kids

(L] This trip is public =5 g settings  * Email this trip

Map View

L

s Create ltem

nite National Park

John Muir Vernal Falls Mist Trail Hike » :

Scheduled Items

Wed 11/23/05 (day 1) - ¥

Yosemite Lodge
-

emite Natl Pk, CA 95389
United States
In the valley of Yosemite National Park
MNotes: | B4z |

Tags: | Eaz |
yosemite, hiking




think in objects.

The power of sharing

Bloggable, shareable, findable
How to dial-in community

Collections

Microsoft Gadgets  Gallery  Blog Forums Build

Macros

Login

Gadget Gallery J

This Is the pl
Please read our : it bef uploading your gadgets.

Search Gadgets by Tag

Popular Tags

Add a Gadget
n to upload a Gadget that
you bulld.

Favorites

Rep

Downloads: 1,747

B you can share your gadgets with everyone. Just zip up your source cod

eate a preview Image, provide a description and upload!

sort By
- (]
Views |3

Windows Live Favorites

ToDo List

Repl

Downloads: 258 Downloads



think in objects.

San Francisco CA

Western Folk Music Misc
1 2

56 9 o5 9 events MUSEUMS
3 s s | & Galleries

19 20 21 22 23
Music Rock & Pop Sports

26 27 28 29 30
. Theater

Web 2.0 as a platform

Rich objects fit the SOA model
Creates a good separation of concerns
Mashups

Y



current patterns.

Breadcrumbs. Module Tabs. Navigation
Tabs.Auto Complete. Pagination. ltem
Pagination. Search Pagination. Ratings
and Reviews. Architecture of a
Review. Rating an Object. Writing a
Rewew Drag and Drop Drag and

] .I el : & |" L !‘_ ._: ' .;--. wE | .._'I 5 - _' :,_- e 5 i
W ‘- L] L _ ? \v_4.,_ e e = _... ] =f . 3

P J G-ty -. AP N(E l.' l =N """ ""| | 1 l Ll : | H' " '-ﬁ_‘l FI“ "ll. "'.".Ii'._-_l 2 Rt ] Sl e L R e e L e T 1

"y b ) Facl i i | Do . il | y _l_ 3 . r 1 | 1 0 3 F) L. Lt ek, ;o (AR £ Cy ¥ LR X




rich patterns.

Drag and Drop. Drag and Drop Modules. In Page Editing. In Page Custom
Editing. Direct State Editing. Grid Cell Editing. Inline Custom Editing. Inline
Tag Editing. Popup Custom Editing. Slide-out Custom Editing. Inline Text
Editing. Persistent Portals. Inline Reordering. Indication. Busy Indication.
Cursor Busy. In Context Busy. In Context Progress. Inline Status. Auto
Complete. Balloon Error Tip. Deferred Content Loading. Dynamic Goal.
Narrowing Choices. Refining Search. Live Search. Dynamic Filter. Invitation.
Cursor Invitation. Drop Invitation. Tool Tip Invitation. Hover Invitation.
Detail Zoom. Opacity Focus. Configurable Module - Faceplate.
Configurable Module - Flip It. Configurable Module - Inline Configure.
Configurable Module - Slide Out Drawer. Slide Out. Flip. Opacity Fade.
Endless Scrolling. Expandable Paging Boundary. Fresh Content. Hover
Detail. In Place Drill Down. Inline Assistant. Inline Validation. Validate
Then Suggest. On Demand Refresh. Periodic Refresh. Resizable Modules.
Scrolling Modules. Auto Save. In Context Tools. Remembered Collection.
Remembered Preferences. Auto Form Fill. Rating an Object. Transition.
Brighten Transition. Cross Fade Transition. Dim Transition. Expand
Transition. Fade In Transition. Fade Out Transition. Flip Transition. Move
Transition. Self-Healing Transition. Collapse Transition. Slide Transition.
Rich Internet Object. Available. Selected. Identifiable Object.

Y






Yahoo! Design Pattern Library Released

De:

weloper Netwark Home  Help.

" YAHOO! DEVELOPER NETWORK

etwork > Design Pattern Library

NAVIGATE
Breadcrumbs
Faceted Navigation
Fly-out Menus
Horizontal Bar
Hub and Spoke
Left Navigation
Tabs

Module Tabs
Navigation Tabs

EXPLORE DATA
Auto Complete
Calendar Picker
Pagination

Item Pagination
Search Pagination

ORGANIZE DATA

GIVE FEEDBACK
Ratings & Reviews

Architecture Review
Rating an Object
WVriting a Review

PERFORM ACTION

CUSTOMIZE
Drag and Drop

Drag and Drop
Modules

Drag and Drop Objects
In Page Editing
Sliders

CALL ATTENTION
IMPROVE READABILITY
Ratings & Reviews
Review Architecture
GROUP RELATED ITEMS

ORGANIZE SCREEN/PAGE

Welcome

‘Welcome to the Yahoo! Design Patt
library with the design and developn

Developer Network Home Help

hope to be a monthly release cycle
have bundled the patterns with poinl
Code Library. We hope this is a use

What's a Pattern?

Search

YAHOO! DEVELOPER NETWORK

A pattern describes an optimal solutio

Recent Patterns

SETSEN (g Save Drdil | @

To: | vl

. | Yusef Jones <yusef@s
Yusef Smith <vusefs@:
Auto-Complete

The user needs to enter an
item into a text box which
could ambiguous or hard to
remember and therefore has
the potential to be mis-typed

ﬂkcumﬂﬁrﬂbsﬂ'ut

= Cargo Ship Blocks Sue:
= International Observers
Module Tabs
The user needs to navigate
through one or more stacked
panes of content without
refreshing the page.

Results Page:
12 3 4 b Next

Search Pagination

The

througl
conten
have ¢
current

Tk

k

eveloper Network > Design Pattern Library > Ratings and Reviews

MNAVIGATE
Breadcrumbs
Faceted Mavigation
Fly-out Menus
Horizontal Bar
Hub and Spoke
Left Mavigation
Tabs

Module Tabs
Mavigation Tabs

EXPLORE DATA
Auto Complete
Calendar Picker
Pagination

Item Pagination
Search Pagination
ORGANIZE DATA

GIVE FEEDBACK

Great|

*Review Title -

Ratings and Reviews  Dowsbporhstwos Home oo

e — YAEOO! DEVELOPER NETWORK
User wants to leave an opinion or
Quick opinions can be captured u:

Reviews.

ern Library > Ratings and 5 > Rating An Object

Solution Patterns Rating An Object

Problem Summary

A user wants to quickly leave their opinion on an object, with minimal interruption to any
other task flow they are involved in.

Architecture of a Review

A product or website needs
to present ratings and
reviews with a variety of (
informational elements.

Restaurant w ik ded
Average Rating (7)

) Read 7 review

Alma St

Menlo Park, CA 94025

( Street:
Write a Review
Between Alma Ln and Ravenswood Ave

Average

*Write your review - vour ||

Use When

Rating an Object

The user needs to view a set
of search results ranked by
relevance that is too large to
easily display within a single
page.

A user wants to quickly
leave their opinion on an
object, with minimal
interruption to any other task
flow they are involved in

Writing a Review

User wants to share her
opinion with others about an
object (place, person, thing)
in greater detail than a
simple rating

= A user wants to leave an opinion quickly.
= Use in combination with reviews for richer experience.
Use to quickly tap into the existing "community” of a product.

Ratings are collected together to present an average rating of an object from the
collective user set.

Solution

& Show clickable items (most often used are stars) that light up on rollover to infer
clickability.

Search

QUICK JUMP
+ Solution
Rationale
Accessibility

Ratings and Reviews
Architecture of a Review

Writing a Review
Yahoo! Local

Yahoo! Shopping
Yahoo! Custom Autos

Blog Article

SOME RIEHTS RESERVED

This wark s licensed under a
ution 2.5




surfacing a vocabulary.
- code. accessibility. example_s




Rating An Object

Problem Summary
A user wants to quickly leave their opinion on an object, with minimal interruption to any
other task flow they are involved in.

Restaurant
L]

Alma 5t
Menlo Park, CA 94025

Write a Review

ma Ln and Ravenswood Ave

Use When

* A user wants to leave an opinion quickly.
Use in combination with reviews for richer experience.
Use to quickly tap into the existing "community” of a product.

Ratings are collected together to present an average rating of an object from the
collective user set.

Solution

+ Show clickable items (most often used are stars) that light up on rollover to infer
clickability.

Yahoo! service
responds with a JSON
representation of a pattern.

Allows anyone to mashup the
patterns into a corporate
pattern library

Pattern
ms Se rvice

Corporate
Branded
Pattern
Site
WS






