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Solution Patterns Rating An Object

Problem Summary

A user wants to quickly leave their opinion on an object, with minimal interruption to any
other task flow they are involved in.

Architecture of a Review

A product or website needs
to present ratings and
reviews with a variety of (
informational elements.

Restaurant w ik ded
Average Rating (7)

) Read 7 review

Alma St

Menlo Park, CA 94025

( Street:
Write a Review
Between Alma Ln and Ravenswood Ave

Average

*Write your review - vour ||

Use When

Rating an Object

The user needs to view a set
of search results ranked by
relevance that is too large to
easily display within a single
page.

A user wants to quickly
leave their opinion on an
object, with minimal
interruption to any other task
flow they are involved in

Writing a Review

User wants to share her
opinion with others about an
object (place, person, thing)
in greater detail than a
simple rating

= A user wants to leave an opinion quickly.
= Use in combination with reviews for richer experience.
Use to quickly tap into the existing "community” of a product.

Ratings are collected together to present an average rating of an object from the
collective user set.

Solution

& Show clickable items (most often used are stars) that light up on rollover to infer
clickability.
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Rating An Object

Problem Summary
A user wants to quickly leave their opinion on an object, with minimal interruption to any
other task flow they are involved in.

Restaurant
L]

Alma 5t
Menlo Park, CA 94025

Write a Review

ma Ln and Ravenswood Ave

Use When

* A user wants to leave an opinion quickly.
Use in combination with reviews for richer experience.
Use to quickly tap into the existing "community” of a product.

Ratings are collected together to present an average rating of an object from the
collective user set.

Solution

+ Show clickable items (most often used are stars) that light up on rollover to infer
clickability.
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pattern library
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